221.,7

6SRUW EDVHG LQLWLDWLYHV SUI
HQYLURQPHQWDO VXVWDLQDE






7TKH67(//$ 3UIRMPWBESRUADV D 7RRARU
( OYILRQP HQWGE X\AMBBLOQDELDN / HDUDIQJ

7KH67(//$ 3URMHRWQ (8 IXQGHIGQLWLD@HEHFDWRIGQQWHJIJUDWLQ
HQYLURQPN®WWDL Q DBWIRNWAKR U M/ K U R X/JR U WKWS U R MHHFRAN V
WRIPSRZHBXQBHRSOBGRXWRUJDQLYVDMLVROWE HFHVWDRR OV
NQRZOH®IHGLQV S L UDWMRDREE UHRVO/LPDWKID QJBIQGYXVWDLQDELOL)
FKDOOHXQUWHWSRUWY DV DQ HGXFDWLRQDO PHGLXP

67(//$ V2 EMPIYHV

67(//$ DP VR HOKDQFH WH LR®I Rl \ RXW RUDQIVDARQV LQ SLRP RWQJ HOYILRQP HQWO
VX\WBLQDELOW E

e 5DIMQJ DZ DUHQHW DP RQJ \ RXQJ SHRS®I DERXWWHU HOYILRQP HQWOI RRVBUQW
DQG HOFRXWDIIQ) HWIFDCEHKDYIRXW WURXJIK VSRUN EDVHG DRV MY

e 3WRYIGQI \RXW ZRUINHY GDGHY DQG WDIQHY Z W LOORYDWYH QRQ IRWP DO
HGXFDVIRQ VRREY FHQWHG RQ VSRUN VR | RAMMUVXILQDELDN DZ DUHQHW

e (QIDIIQU \ RXQJ SHRS®I DV DPVIYH DIHQW RI FKDQIH 1Q WHU FRP P XQMHV E\
SURP RWQJ AYIE SDUARLSDARQ DOG VXEILODE®! LQMDWYHY

e 6KDUQJ EHW SWDPWFHV DQG FDVH WXGLHV KLUJKQKWQ KRZ VSRUN FDQ EH

H I HPRYHO XWOVHG R LOVSLLH HOYILRQP HQBOHVSRQVELON

SQ



. H $PAYIMHY DQG ( [ SHRVG 2 XVERP HV

7KH SIRMRW SLIRGXFW DUH WH | R@RZ 1

$ Y%HWBLDPVIFHVY * XIGH ZKIFK IVD FRGFARQ Rl SLRYHQ EHVIWSLDPEHV \WDW
GHP ROVADMY KRZ VSRUN FDQ HITHPAYHD EH XVHG VR HGXFDM DQG HQIDIH \ RXQJ
SHRS®! LQ HQYILRQP HOWOX\WBAQDELDN

$ WDIQIQJ IRU  \RXVK ZRWHW/ WDIQHW DQG |IDFLOVDVRY/ WIRXJK D
VSHADOMHG SWRIWDP P HKHG Q0 DIBIQ0 DURK

7Z HOW ILYH Z RINVKRSV DFLRW VIKH SDUAFLSDVIQ) FRXQWIHV HQIDIIQI DW
GDW  \ RXQJ SHRS® DQG NH WIDNHKRGEHU/ VXK DV SRIR P DNHY HGXFDWRWY/

DQG VSRUN FRDFKHV

7KH GHYHIRSP HQW Rl RQ@OH LOVSIWDARQDO FROWAQW RQ VSRUN DQG \KH
HQYLLRQP HQWWR EH VKDUHG WILRXJK QHZ VBWHLY RQEDH P DID] .QHV VRADOP HGID

SURI LGNV DQG VXFK

7HQ LOMHYLHZ V Z VK UHBIYDQWWINHKRGEHWY  VSRUNMSHURQY DFDGHP LFV
HOYILRQP HQWO H SHWV SRIA P DNHWY/ R IQVSILH \RXW RQ VSRUVDQG WH
HQYILRQP HQW

$ WUDLQULQUMYQJOLWUDQWHOEQWRY®DQJIXDIHWK SULQWHG
FRSLHM)FOXGRIQWKRGRORYSEDRDFRA®WOHDVWGLIIHUHQW
ZRUNVKRRBQ GLIIHUHQMODWHRBSLFNQHUFRQVXPSWIRWHU
FRQVXPSWLRQ ZDVWH PDQDJHPHQW UHF\FOLQJ VXVWDLC
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3URMIPNG7(/ / $ LV D FREDERIDWRQ EHVE HHQ | LYH RUI DQIVDWRQV
e 7'0 2'9 WO

e $PYH=ROQH2 XVBRRU &\ SWXV

e ( QHSWHQHXUWKLS DQG6RFIDQ FRORP \ * LRXS * UIHHH
e 6<$- $WRFLDFDR -XYHQLOB\ QHUILD 3RUMJIDO

e 7'0 0 DOD 0 DO

3 DU/DHUVKLS

7KIRXJK WUKPWUWHG ZRW SDFNDIHV  IQFOGIQ) WDIQIQ)  WRRO
GHYHERSP HQW ®FDODPARQV DQG YIMELON FDP SDUIQV 67(//$ DIP V \R
FUHDWM D @WQJ P SDRAE\ [RWHUQJ VXWIDLODE®! KDELW DP RQJ \ RXWK

DQG IQIXHQFIQ) SRAFA WHFRP P HQGDMRQV RQ \SRUW DQG
HOYLLRQP HQWOX\ELQDELDN

% \O H Y H U DVKSIRIZ HRUV S R USA\R MBH7R W $D V' S L WHRX O W IDY D W H
JHQHUDRVHRYLURQPHGRQ@VALRE® RFLDUWHOASRQVLEOH
\RXQJ LOQGLYERKPIOVWHG WR VXVWDLQDELOLW\

P SOP HOVDVRQ




7+(722/.,7

7KLWRROMNMKPDLEXWFRPINWKH 7KH OD\RXWOORZV GD\ E\ GD\
67(//$3URMISFOVRY LGRROWKRUNHUVWUXFWXURFOXGLYHFWLRQYQ
WUDLQMHQ@&DFLOLWDWRWHDG\ HQHUJLVIHHVEUHDDNEWL1Y LWQE&V
PDGH SDFNDJHIRU GHOLYHUWBBDLQEZRUNVKRELOWKHKL[ GD\
HQYLUR QP HQWIVD L Q D WUDLWP\L YW UXFWDXWE VXJIJHVWHBUPDW
WKURXIKRUW \NGHVLIJQRIBQ\RQH DFLOLWDWRER XU DNBG D SWKH
ZRUNIZQWRXQSHRSIO®BRQ IRUPEAY RIJUDPBM WKH\ VHH ILW
HGXFDWNVNRIQ'WLDKR DUHVHHNLQJ

SUDFWHRIO JLDQY ®GDSWMRRD VY QLQWHUFXQUWXUNDO LR F O XIBW G

WRUDLWHWHYLURQPERQIMDHOQ B QG SDUM WKIBURSRVIHUIRIUDPFHKLV

SURPRWH UHVSRQVLEOH EHKDYTWkYHWSHFLIDQOMBQWHUQDWL
RU LQWHUFXOWHKWDNQQIYYROYLQ

7KHWRROMRPSOHPHQWWSDUDWIHPUWLFLSDRABVYHWLHNIJURXQG)
FRPSLODRMERQWDFWGHYWORSHBZHYHWDEADVEGDGD SWHR® RFDO
GXULQUKHSURMHFRNL FKKLIKOLIJKWRQWNHUY IDQD FORVVAY V IVRIQD W
ZRUNVKRS IRUPDWV VXFFHVVIXBOWQWRIHWWKBHURXS SDUWLFXOL
LPSOHPH(ONFHRSEDUWFTRXQWULHMHFWIKHZ RUNLIQIMRXQSHRSOH
7TKHVERUNVKRRPELQHGERUWLFEKR DUH VSRUWYV HQWKXVLDVWYV

DFWLY LMWK XVWD L Q D WIKGLPWM\V
JRURXWRUNHRIUWBRUIDQLVDQYWRQV

D Q@ H U YI\M® KIFR X Q G D VRIRMQ R |
WKH PDWHULDOV LQ WKLV ppAEFpVOHHRASUBRUWXREEIRQG

ZKRDUHQWHUHIVAWHGUHDWKEYH
fOVLBHKMWUDLQLVHFEDQLQDB ZRUNVKBPEMZRXOGLNMXSSRUY
FRPSOSHWHNRIMW U X FWXHMG R QW D L O RUKAIRIQ WW &/\W HOLRIFDRGR W H [W
DFWLYLWLGHWQG VXVWDLQDEMXNEWRMEPWW QHNEHFR Q WMHG
FRQW MW VG HX VHB\D I X O/ [ GD\ XVLQIKEHWDIWRY L GBMEKHQ R |
WUDLBURIUDPPHDEBHDGDSWHRGWKLY WRRONLW
VXLW LQGLYLGXDO QHHGV

SQ



7KH SLRSRVHG ] GD\
WDLQLQJ SLRIWDP P H

(QHUJLVHU

(QHUJLVHU

(QHUJLVHU

(QHUJLVHU

(QHUJLVHU

PLQ PLQ PLQ PLQ PLQ
*HW WR .QF 67(//$ :DWI SijstH
(DFK 2WKH &RQVXPSWL OYLUROP I
(QYLURQPH( 67(//$ 'KDW FDQ W

FKDOOHQJI
'KDW PDWW|

8SF\FOLQJ
&KDOOHQJ

EXVLQHVV V
GR™

/HDUQLQJ
OHWKRGRO 67(//% +RZ WR HQI
DQG 6XVWDLQD WK H
(GXFDWLR( ORELOLW\ HQYLURQPH
$SSURDFK
+RZ FDQ 6SH
VXSSRUW
SSRU 67(/1% Y)LQDO (YDO)
(QYLURQPHQ &OLPDWH &K PLQ
6XVWDLQDE
(GXFDWLR
'DLO\ , 'DLO\ 'DLO\ 'DLO\
(YDOXDWLR DLO\;ISOX[ (YDOXDWLR| (YDOXDWLR| (YDOXDWLR
PLQ PLQ PLQ PLQ




7TKHROOREZW@ILRW PLQXWERHUJLWKBW@ HXV HGW KIH UM AW LR IMWK\H
GD\ WR KHOS SDUWLFLSDQWY ZDUP XS UHIRFXV DQG EXLOG JlI

(FR 7DJ

SAIMW 7M1 (FR 7DJ 6RXUAH $GDSWG |LIRP WDGIMRQDOMI JDP HV

7RSLFV 3RGMRQ DZ DIHQHW HQYILRQP HQEAP SDRW| 0 HVKRGVXVHG $PWYH P RYHP HOWMP XOMRQ

6SRUNKVHG 5XQQQI DIV TDUHW LRXS <RXW Z RINHWY/ SDUAASDQW DIHG

7IPH P LOXWV 0 DUDY &ROHVRUP DUINHY/

2 EMIPVIYHV 7R XQGHUMIQG WH VSUHDG RI SRBMRQ

6SDFH 2 SHAVSDRH 7R GHYHRS WDP Z RN DQG WADWMI\ W@

$ PVIYIW

,QURGXPIRQ P LOXVIAV

o ([ SOIQWDWKLYLYDP RGIIHGJDP HRI VIl Z KHH SROGWLY VSUHDG HOYILRQP HOWCKDLP Z KIBI HR
ZDUWRY W R FBDQ XS

e ' MXWKRZ SROMRQVSUHDGV TXIEND DQG LV KDUEHUVR FROWIQ

6lP XMMRQ P LOXWAV

e &KRRWHVER SROXWMY Z KR FKDVHRWHY : KHQWH VI VRP HRQH WDWSHWRQ EHFRP HV DQRWHU
SRO\WU

e B6HPPWER HR ZDUWRW ZKRFDQ FODQ SHRSBIE\ ISSIQ] WHP EDANIQWR WH JDP H

e 7KHJIDP HHQGVZ KHQ D@S®\ HY DUH HWHUSRGWL RUVDYHG

" HEUHILQJ P LOXWAV
$ N SDUAASDQW

e : KDAGG\ RX QRWFH DERXVWKRZ SREOXWRQ VSUHDGV!

e +RZ GUIIFXOZ DVIWR FBDQ XS"

e +RZ GRHVWKLY IHDW R UHDOTH HQYILRQP HQBCAMWXHV"

&RQFOMRQV
5 HDW WL JDP HVR HQYILRQP HOWOHVSROVMEIDN  SUHYHQWRQ LY HDMHUWDQ FBDQ XS

3RWLE®! DCDSVIVIRQV $ GMWIKH QXP EHURI SRXWAY/ HFR Z DUIRY/ IRUGL I LEXQV




DWW 5SHD\ 5 DFH

SPAMIW 7MB1 © DWM5HD\ 5DFH 6RXUFH $COSWG ILRP UHD\ DAV

7RSLFV 5HA FOQJ Z DAWMP DQDIHP HQW | 0 HVKRGVXVHG 7HDP FKD@IQIH FRP SHWARQ

6SRUAXVHG 5XQQQI FRRUIGIODWRQ 7DUHW LRXS <RXW Z RUINHY/ SDUAHSDQW DIHG

0 DVAUDY 5HRA FDE®I Z DWM WP V. SOWAF ERMBN SDSHU HW ELQV

PH PO OEH®IG | RUGLIHHOWZ DWM WSHV

2 EMPVYHV pR GDUQ DERXWRUAMY Z DVWM SURSHUD

6SDFH 0 P WIS 7R GHYHRS WDP Z RN DQG GHAMRQ P DNQJ W@

$ PYLW

,QWRGXPIRQ P LOXVIAV
e ([ SOLQWDWSDUARSDQW LDFH VR VRUAZ DM WPV LOVR WH FRUHPAELQV
e ' VFXWWH P SRUBQFHRI SIRSHUZ DM P DQDIHP HQW

6lP XOMRQ P LOXWIAV
e ' LYIGHIQRWDP V ( DFK WDP KDVDSI®BIRI P I HG Z DVWM

e 2QHE\ RQH SO HWWXQW WH SI® JUDE DQ WP DQG SOFH IWQ WH FRUHPVELQ
o 7KHIIWAMNMDP \R FRUHAD \RUADGIWP VZ IQV

' HEUHILQD P LOXWAV
$ N SDUAASDQW

e +RZ GG\ RX GHAGHZ KHH HDFK P Z HQW
e KDWAKDIIQHVGIG\ RX | DFH'

e +RZ FDQZHDSSO WLVIQGD® @H'

&RQFOMRQV
5HQ RUAH WH P SRUBQFH RI UHA FOQJ DQG WHGXAQJ Z DM

3RWE® DGDSVIMRQV 8 VH BFDOHA FIJ KGNV IRUP RUH LHBIYDOQRH




DVAU&RQVHUYDVIRQ ' RGIHEDM®

SPINW 7B - DMUERQHIDMRQ 6RXUFH $CGOSWG ILRP GRGIHED®D

' RGJHED®

7RSIV : DWMUFRQUHUDARQ VFDLAW 0 HVIKRGVXVHG $PWYH SDUAASDARQ VWDMI\
6SRUAKVHG 7KURZ IQ) GRGILQJ 7DUHW LRXS <RXW Z RUNHWY SDUAAISDQW DIHG
7PH P IOXW 0 DVIUDY &RQHV URSHY KRRSV DQG \P DAREWIFGY

2 EMPAYHV 7R MP XOW WH FKD@®IQIHVY SRVHG E\ F@P DM FKDQIH

6SDRH 2 SHODUD 7R HQFRXUDJH WDP Z RUIN DQG SLREGP  VROLQ

$ PYLW

,QWRGXPIRQ P LOXWIAV
o ([ SOIOQWDWKHJIDP HUHSUHVHQN Z DMUVFDUAW
e 7KHJRDAVWR SIRWFW FBDQ Z DMU Z KIGBI DYRIGIQ) SRBMRQ

6lP XOMRQ P LOXWIAV

e 3@\ HYWDWHGIYIGHG LOR VZ R WDP V RQH IHSUIHVHQWQ)  FBDQ Z DMUSLIRWPRYY  WH RWHU SR/
e 3ROWYW R KIMFBDQZ DMUSIRMARY/Z W SROMRQ  VRIVEDDY

e | KIWDS® HUP RYHV\RWH SROXWG DUHD 3URWIRRLY FDQ UHVEXH WHP

" HEUHILQJ P LOXVIAV

$WN SDUARSDQW

e +RZ GG SROMRQ\SUHG'

e +RZ FDQZ HSWIRWPFBDQ Z DWUVRXUAHV!

&RQFOXMMRQV
" IVPXW Z D\ VVR FRQVHUYH Z DMUDQG SUHYHOWSROXMRQ

3RWE® DGDSVIVIRQV $ GAMNNMDP  M] HY RUJIDP H GXUDWRQ




/KH &@P DWA &KDQJH 2 EWDF® &RXUMH

SPAMW 71V 7KH &@P DWA &KDQIH

> EVVIFGI &RXUH 6RXUAH $CDSWAG ILRP REVMF®! FRXUHV

7RSLIFV : DMUFRQWMHUYDWRQ VFDUAW 0 VKRGV XVHG 3K\ VFDCDRPAMW P X@WRQ

BSRUNKVHG 5XQQIQI EDDQAQU

MP SIQJ TDUHW LRXS <RXW Z RINHY/ SDUAASDQW DIHG

0 DWUDY 6RIVEDQY EXANHW QEH®IG FBDQZ DWU DQG SRAXWG

7IPH P IQX\WV 2 DMU

2 EMPAYHV 7R YIVXDOWH WH [P SDRARI Z DWIUSROGMWWRQ

6SDRH 2 SHVSDAH 7R HQFRXUDJ H Z DIMUFRQVHUYDWRQ KDEIW

$ PIYIW

,QWRGXPIRQ P LOXVAV

o ([ SOLQWDWSDUARSDQW Z L@QDYL] Dt DQ REWBF®! FRXUH UHSUHVHQAQD GLIHIHQWFTP DM FKDQJIH FKDEQI HV
e ( DFK REVWF®! LHSUHVHQW D UHDCZ RUTS HQYLLRQP HQWBAMWVXH

6lP XOMRQ P LOXVIAV
6HAKS DQ REVWBF®! FRXUH Z IW \WIDARQV VIXFK DV

e 5MQJ 6HD/ HYHY : DOIDRRW D EDDQRHEHDP  LHSUHVHQAQU XQWEE®! JURXQG

e ' HRIHWIMRQ -XP S RYHU IDBRQWHH FRQHVRULRSHV

o ([WHP H: HDWHU 5XQWURXJK D] LJ] DI SDW VP XOWQJ XQSUHGIRBE® FRQGIMRQY

o 3ROMRQ&EBDXS 3IENXS VVFDMAHG WDWK  SDSHURUVRIVIREMFW DQG FDUY WHP VR DELQ
3DUARSDQW P XVAFRP SOMA WH FRXUH Z KL®I DGDSWQJ VR WHVH HQYLLRQP HQUBORK DABIQI HV

" HEUHILQ) P LOXWHAV

$WN SDUARSDQW

e : KDWZ DVWH KDUSHWFKDEHQIH'

e +RZ GG\ RX Z RINWURXJK REWEFBN'

e +RZ GRHVWLY IHDW R UHDOZ RUG HQYILRQP HQBAMXHV!

&ROFOCMRQV
(P SKDVVHWH [P SRUBQRH Rl UIMMTHQRH DQG FREYPWYH DRARQ LQ VBRNDQJ FIP DM FKDQIH

3RWE® DGDSVIMRQV $ GUWREVWBFGN EDVHG RQ DYDIME®! VSDFH DQG P DWMUDY
$CGWDP  EDVHG FKDEIQIHY | RUFR@ERWDARQ




( QYLLRQP HOVIDOSFDYHQJHU+ XQW

SPAMW 71V ( QYILRQP HOWO

6FD HU+ XOW 6RXUFH $GDSWAG |LRP VFDYHQI HUKXQW

TRSIFV % H 0 VKRGV XVHG ([ SBRUDWRQ SWREGP VRO

FROWHUYDWRQ
6SRUAXVHG @ DOIQJ LKQQIQJ 7DUHW LRXS <RXW Z RUINHY/ SDUAASDQW DIHG
7IPH P 1OXWV 0 DVAUDY / MARI QDYALDAWP VR QG HI  GDYHV LRAWV IOWHFW

2 EMPYHV 7R L.ORUHDVH DZ DUHOHW RI GFDCELIRGLYHUMW

6SDFH 2 XVBRRUDUHD PR HQFRXUDJ H REVHUYDMRQ DQG DSSUHADWRQ R QDVXUH

$PIYIW

,QWRGXPIRQ P LOXWIAV

o ([ SOIQWDASDIAASDQW Z [@HDUFK | RUVSHALLE QDVWLDOWP V
o ' VFIXWKRZ HDFK WP FRQMEXWAV\R WH HFR VWP

6lP XOMRQ P LOXVIAV
e * LYHWDP VD FKHRNDAV
e 7KH P XVWIQG DQG GRFXP HQAHDRK WP

" HEUHILQJ P LOXVIAV
$WWN SDUARLSDQW
o : KDWXWBUMHG\ RX"

e  KDAMGEG\ RX GDUW DERXW RXUHQYILROP HQW

&RQFOCMRQV
( QFRXUDIH DSSUHADVMRQ | RUQDVUH DQG FRQVHUDVMRQ H [ RUV

+DQGRXW LI DQ  / MARI QDIXDAWP VR IIQG HJ  GDYHV LRAW IQWHRW

3RWIE® DGDSVIDMRQV 8 VH SKRWRV IOMMDG Rl FRGIFWQJ WP VR DYRIG HOYILRQP HQVBCKDUP




SPAIW  * HWIQJ VR NQRZ HDFK RVKHU

$ TVBH* HMQ) W NRZ BRXUFH &RP SDWIRRN
RWHU
. 0 KRGV XVHG ,FHEUHDNHWY * LRXS GVEXVWIRQV DQG ELDIQWRLP 1QJ
7RSLFV * HWMQJ VR NQRZ HDFK RWHU 2 LROI SO
6SRUAKVHG 7DUHN LRXS \FDWR®G 1RR SDUASDQN  SDUNASDQN
7PH P IQXWV 0 DWAUDY %4QIR VKHHWD EQQNHW
2 EMPAYHV
e 7R FUHDM D FRP | RUDEG! HOYILRQP HQARUSDUAELSDQW VR JHWR
6SDFH$Q. VSDFH WDWDARZ \V WH NQRZ HDFK RWHU
SDUARSDQW R FLHDM D ALLFG e 7RHQFRXWDIHFRP P XQIFDWRQ DQG WX\WEXLGQJ
e 7R GHYH®RS WDP Z RN DQG FRIDERIDARQ WILRXJK HQJ DILQU
DRIV

$ PYLW

1DPHDQG* HMWH P IQ
( DFK SDUMASDQWD VKLY KHUJQDP HDQG DGV D JHWMH 7KHQH WEHYRQ QHHGVVR UHSHDWINH QDP HR' WH SHIRQ DQG
WHJIHMUH DQG\VRRQ

7ZR7TUWMVDQG2 QH/IH P LIOXW
( DFK RQHVKRX@ WIQN Z UMW\ R WKW DQG RQH @H DERXVWNHP VHOHY 7KHQ HDFK SDUNASDQAZ LOKDYH \WH
RSSRUNQW VR \WMDMHUVHMOAHY DQG WH UHAR WH JLRXS VKRX@ JXHW Z KIFK RQH LY WH @H

+XPDQ7IPHIH P IOX\W
$ FDWIRY IV\DIG @\H \ HDUR! ELUN  DQG DEMH SDUARSDQN KRX@ P DNH D GCHWDWHSHAN WHRUGHJR WDW
FDWMIRY 7KH QHHG VR RUDQ HWHP VHYHY Z IRXWBOIQ)  7KH | DAQAVRUFDQ SURSRVH RIHJFDWA RUHY DI MUWH
I LWMRQH

3DUNASDQN UHHYHD EIQUR\KHHAZ W ER HV P LOXWMWV
7KH P XWWAP RYHDURXQG WWON\R RHY DQG QG VRP HRQHZ KR P DWKHVHDK ER] - 7KH I LUMBHIRQ R | LKHUVKHAV
\HIY %QIR

YXITQI D+XP DQO DAKIQH P LOX\WM
" IIGH SDUAASDQWIQR WDP V ( DFK WDP FKRRVAVD P DRKIQH HJ D Z DWKIQJ P DFKIQH DILS@QH RUFBAN DQG XVHY
WHUERGHY VRXQGV DQG P RYHP HOW R UHFUHDWM IW/7KH RKHUWDP V IXHWWH P DRKICH

YDONHMLDP H*DPH P IQX\WW
" IIGH WH SDUAASDQW QR VIR JURXSV RQHWDP | DAQ) WH RWHU DQG SOFH D VKHAANGIMGIQ) WHVE R WDP V 7KHQ
HDFK WDP FKRRVHVD SO\ HIVR DSSURDAK WH VKHHA7KH VKHHAMHO | DAY DQG WH | LIMBO\ HIVR D\ WH RMHUVQDP H
Z1QVDQG VINHY WHURSSRQHNEDANVR WHUWDP  7KHJDP HHJGVZ KHQRQHWDP KDVRQD SO\ HJBIW

$QQH IRUMHDERYHA KWV GUYHIRRIGIFRP GUYH IRGHY W\6D-. : T/ TN QP7\ 118%




$PIYIW ([ SHAVDMIRQV DQG ) HDW/

$PAMW 70VB1 ([ SHAEMRQV ) HDW/ BRXUH | ~

7RSLFV

e 8 QGHUABQGIQI SHIRQDO 0 HVIKRGV XVHG
H SHAEMRQV o *(RXS' IMFXWRQV

o, GHOM LQU IHDLY DQG FRQFHQV e 5HOPIRQ DQG 6KDUQ]

o UXIEQI DSRMYH Z RUINKRS o 9IVXDBHSUHVHQIMRQ ) GSFKDUN 6WAN. 1 RV
HQYLLRQP HQW

6SRUANKVHG ,FHEUHDNHUP RYHP HQW

EDVHG DPAYMEN 1l DSSTEDEG TDUHW LRXS <RXW DQG\ RXW Z RUINHWY/

0 DVIMUDY
e ) @SFKDUNVDQGP DUNHY
o GWAN QRMVRUIQGH FDUBY
e : KIWERDLG Ll DYDIDE®!

7IPH P LOXWV

2 ENdPYHV
6SDFH , QCRRURURXWERRUVSDRH Z I e 7RH S®WHSDUANASDQW H SHABMRQV IRUWH Z RI\VKRSYV
RRP  IRUGMXWMRQ DQG DRRMW VHMXS e 7RIGHW\ DQG DGGHW SRWQMDA HDWY RURRQAHWQV

e 7R FUHDM D VXSSRUAYH DQG RSHQ GDLOIQI HOYILRQP HOW
e 7R VHAD FROFWYH VRQH | RUHQI DIHP HQADQG SDUAASDARQ

$ PIYIW

,QWRGXPIRQ P LOXWV ,FHEWHDNHU 2 YHUYLHZ

: HBRP H SDUARLSDQW DQG IQWRGXPH WH DRAYW

o AHEUDNHU ' HVRUEH\ RXUIHHOQJ DERXVWKH Z RINKRS IQRQHZ RUG 3 DUAALSDQW \KDUH WHUZ RUGBV

o ([SOMQWH P SRUBQFHRI VHWQI H SHAVIMRQV DQG DANQRZ BIGILQ) 1HDLY EH RUH HQIDULQJ 1Q WH Z RINKRSV

*IRXSSPIYIW P LOXVAWV /IR ([ SHAVDVIRQV DQG ) HDU/

e ' LYIGH SDUARSDQW IQR VP D@ LRXSV

e * LYHHDRK JURXS VAN QRWV RUIQGH FDUGV

e $SWWHP R Z UW GRZ Q WHUH SHAIMRQV | RUWH Z RUINVKRSV RQ ROH VHVRI VWAN QRWAV DQG WHUIHDWY/ RQ
DQRWHU

e (DK JIRXS SRW WHUQRWV RQ VX R | ISFKDUV @EH®G ([ SHAVIMRQV DQG ) HDW/




" HEUHILQ) P IOXWV 5HGIPMIRQDQG' LVFXWIRQ
e SHYIHZ WH ICSFKDUN DQG JURXS FRP P RQWHP HV
o ' AXWNH TXHWMRQV
o : KDWARP P RQH SHABMRQVGR Z H\KDUH'
o +RZ FDQZHZ RINVRIHWHUVR P HHWIKHVH H SHREMRQV'
o +RZ FDQZ HDGGUHW RUWHGXFH RXUIHDY/!
o +LIKQWKWDQ FRQFH.QVWDWZ I@EH DGGLHWHG LQ WH Z RINVKRS

&RQFOMMRQV P LOXVV  6HWIQJ D 3RVIMIYH 7RQH
e 5HDWXUH SDUARSDQW WDWKHUFRQWMEXWRQV DUH YDOXDE®
e (P SKDVWHWHZ RUINVKRS DV D VDIH VSDFH | RUBDLQIQ) DQG JLRZ W

e (QFRXWDIHRSHQ P 1QGHGOHW DQG FRMERWDMRQ WURXJI KRXWWIMH VHWRQV

+DQGRXW 1 RQH WHTXWHG EXWDAMMVRY/P D VXP P DUVHNA H SHRBARQY DQG | HDLWY 1Q D VKDUHG GRFXP HQW

71SVI RUWDIQHY/

o ( QARXUWDIHKRCGHW DQG RSHXQHW

o (QWUHD QRQ MGIP HOBCDW RVSKHH

o $ANQRZ BIGIH DQG YDIGDM FRQAH.QV Z KIGH  RUMIQ) D VROMRQ RUHIMG P IQGHNV

/IONVIRUHHHOH 1 $

3RWLE®! DEDSVIMRQV

e | ZRINQJ Z W \ RXQIHUSDUARSDQW X\VHGDZ LQIVIQIMDG R Z RUGV

e | WP HD@RZV | DAQEWM D \VKRUAR®I SO\ DEGHMQ) ROHRUVE R FRP P RQIHDWY/
8 \HDQRQIDH\RROHJ  3DGBIWI RUYLIWDOHWRQY R FRBPNHSROHY




$PIYIW  / HDUDLQJ 0 HVKRGR®J\ DQG ( GXFDVIRQDO

$ SSLRDFK

SPAMW 7MB1 ( FRO RYHV 6XWWRIQDEION
[ HWRQV 7KURXJIK 6SRUNV

6RXUAH _7KH 6SRUNV ) RRVBUOW

7RSLFV

e HQYILRQP HQWO/XWQDELDN 1Q
VSRUV

o &UHDWYH HGXFDAWRQDO
P HMRGRBILHV H SHUHQADO
SDUAASDRY GDWIQ) * %

e 5DIMQI VXWIIQDELDN DZ DIHOHW
WULRXJIK SK\ IEDCDPRYIWHY

0 HWKRGV XVHG
o EWIQWRP I

o GHD WFHMVP XOMRQ

e H SHUHQADOBDWIQY H HAVHV

6SRUNXVHG 5XQQIQJ LHD\ DAV

7DUIHWF LRXS DWBDW  SDUAASDQW FRX@ EH GIYIGHG IQR
JIRXSVRI RU SHRS®I QR QHHG\R EH SUDPMQI WH VSHALLLE VSRUN
EXWP D\ EHKDYHDVDKREE\ SUHHHQAH IRUNRIJIQI LDAQ]

7IPH P LOXWV

0 DWAUDY

e &DUGVZ I@EH XVHG GXUQI WH LDFH

o ) CSFKDUASDSHWY/

e 0 DINHW

e : KM@ UL MVP DGHILRP UHXVDE®I P DMUDY \ HV RHZ M
FOSSIQ) KDQGV FRX@ EH XVHG R VLI QDOMH WBUAR HDFK LRXQG

e  QMDGRI DEDRQ Z KIFK IV QRWP DGHZ I HFR 1UHQGO
P DMUDY SDUAASDQW FRX@ XVH HWHUD EDVRQ P DGH RXWRI
UHA FBIG P DWIUDCRUMVRP HW(ILQJ QDVLDOVXFK DV D ELDQRK

e 2 SWRQDCEDANILRXQG P XVIF SEXWSUH HDE® XVQJ SRUDEGH
VSHDNHLY WDWKVH UHRK DL HDE®! EDWMULY HVF

6SDFH IMARSHQ VSRUV | IHG 1Q D SDN
1Q QDWLH

2 EMPVIYHV
o \RODUW H SEHFUHDWYH LOQRYDWYH P HRGV I RUWDRKLQJ
VXWEIQDELON WILRXIK VSRUN

e \RGHYHRS HQYLLRQP HQWBCDZ DUHQHW DQG JHWP RUH LQ GHSWK
NQRZ ®1GI H DERXVWXWELQDELDN XVIQJ VSRUAEDVHG DPRYIMHY




$PAMW

, QWRGXPURQ P LOXVIAV
FHEUHDNHU $ VN SDUARLSDQW VR LOWRGXFH WHP VHOHV DQG VKDUH VRP. HWILQJ VSHADCDERXVWIKHP VHOHV <RX FRX@
XVHD UHD\ EDIRQ RUDQ RIKHUREMIPY RX Z DQWVR VI QUL Z KRVH WMUD VIV R VSHDN SDWIQJ VYR WH QH W
SHU/RQ VR FROWOXH WH LOARGXPURQY
7KHQ WH I DAMMVRUEUH ® H SOLQVWH GON EHVE HHQ VSRUV DQG HQYLLRQP HOWCHGXFDMRQ ) RUH DP S®
| DAQAVMRYY VKDUH WH VXWWBAQDELDN FKDEIQIHV IQ VSRUV H WHP H Z DM DW/SRUN HYHQW XVDJHRI QRQ HR

[UHQG® JHDU

6lP XOMRQ P LOXWHV
3UHSDUDMRO VHWS Rl WH SOFH &UHDWA D LHDA FRXUH DQG GIYIGH WH VSDFHIQR  WIMRQV

VWIMMRQ +RZ VR UHA F®I IRUH DP S®I SOFH EIQVZ IW WH DSSIRSUDM @EHY UHR FOQJ HVW DQG SLRYIGH \R
WH SDUARSDQW D YDUHW Rl UHR FDE®! DQG QRQ UHR FDE®! P DMUDY WP

QGWIMRQ +RZ VR FRQVHUH HQHU\  SUHSDUH WAYID RUP XGAS®! FKRIFH TXHWRQY IHDWG VR HQHUI\ \VDYIQU
SUDPWAHV 1Q VSRUNV 3LRYIGH FDUBV Z IW WH WIKVWDQVZ HU

o ([ DP SGITXHWRQV TXHWRQV Z I RSWRQV RQWH | LRQW W KWDQVZ HURQ WH RSSRVIW VIGH

© KDAYWH P RAH [ LEHQWIQ WP VRI HOHU\  Z D\ VR KHDWD VSRUN | DALOA"
D 8 Q) HBPME KHDMLY/

E 8 MQJ VROUSDQHY

F 8 VIQJ QDWLDQJ DV KHDWLY/

+RZ FDQ D VSRUWY FOXE UHGXFH LWV ZDWHU DQG HQHUJ\ XVDJH (
D /HDYLQJ WUDLQLQJ OLJKWV RQ DIWHU KRXUV

E 8VLQJ ZDWHU VDYLQJ VKRZHUV DQG WDSV

F /HWWLQJ ZDWHU UXQ GXULQJ WUDLQLQJ EUHDNYV

UG WIMRQ %4-FRP 1QJ DZ DUHRI FDUERQ | RRVBUQWSOFH DQ\ HAR [UHQG® P DWAUDOM FUHDW DQ REWRF®!
FRXUH RUD L] ] DU SDW $VWIKH HQG RI WH FRXUH SDW SOFH D | GSAKDUN'RUSDUAALSDOW VR Z UMW XS VR WUHH
LGHDV ViXJ JHRQV LHFRP P HQGDWRQV | RULHGXAQJ FDLERQ HP MMRQVIQ VSRUV

3RWE®IHRP P HQGDWRQV Z RX@ EH UHDWG \R WH WDQUSRUBMRQ Rl DIGMWY DQG HOHU\ VRXUFHVRI VSRUV

| DADAHV

$IWUGLYIGIQ) SDUARSDOWIQR  WDP VRl DQG EHIRUH WBUAQ) WH WDFH VHWEX®N

o 7KHIIWMSDUAASDQAILRP HDFK WDP FDQ RQO EHJLQ DIVMUWH | DAQMVRUY Z KM RUFDSSIQU
o (DFKWDP P HP EHUFRP SGMV RQH WIMRQ EH RUH SDWMQI UIHVSRQVEIDW YIDDEDRQ Ll XVHG
e 7DV\VRUDQVZ HYP XVWEH FRP SOMAG FRUHPARD EHRUHP RYIQJ VR WH QH WADMRQ

([ HFXWRQRI WH LDFH




"HEUHILQ) P LOXWAV
4 XHWRQY
' R\ RX IHHCP RIHDZ DIHR HYILRQP HOBOXWEACDELDN!
J\RX ZHHWR GHMIQD VP LOUDRRMW Z KDWZ RX@\ RX GR GlLIHHM® \R P DNHIWP RUHLP SDRAXO
© KIFK VAVNVBXIKW RX VRP HIQ) QHZ DERXWHQYILRGP HBOMXWEACDELDN!
© KDWXWEACQDE®! SUDPWFHY FRX@ VSRUN RU DQLJ DWRQY DGRSVIR UHGXPHWHUHYLLRQP HQBAP SDRW

&ROFOXMMRQV P LOXWIAV
5HP 1QG Rl WH SXIBRWHRI WHZ RUN\WKRS
$WWH SDUAASDQW DERXVWMHUVENH KRP HP HADIH ILRP WLV Z RINKRS

+DQGRXW ,QRUP DWRQ IRUUHA IRy SWDRAAHY 5HR KXY 61P S@LIHG 5HA FB16P DUMUZ IMK 5 HSXEQE 6HIMEHY

71SVI RUMDIOHY/

o ( QUXUHWDASK\ IFDOKD@IQIHV DUH VDI H

o * LYH FODULQWXPARQY VR WH SDUARLSDQW DQG HQVXUH WDWHYHY RQH XQGHIAMBQGY WH DRARYIW
e | QHHGHG P DNHWH DSSURSUDWM DGR HOW R P HAVWKH QHHGV RI SDUARSDQW

3 RWLEG! DCDSVIMRQV

| WCH VBLI HWI LRXS IV RXQI HUWDQ WKH VU KA LIRXS DERYH WHQ P DNH VXUH WDW RX DGG P RUH 1XQ HBP HOW
DQG DAWWIMH SK\ MFDADQG NQRZ GIGIH VIWMN VR WHUGHYHRSP HOWOMMH IRUH DP SGI WH SK\ IFDOAM\V FDQ
EHP RUH IQWIQWH GXH VR WH HOHLI\ BIYHY EXVWIMH NQRZ BIGIH DRPAYIVHYV VKRX@ EH VP SGIUDQG DAUWMG VR WHU

HGXFDWRQDABIYHO $QOR \ RX FRX@ DGG VRP HW DQWHZ DGV WDWADQ P DNH\ RXQIHUSHRS®! P RUIH HQIDIHG WR
SDUANASDM




SAIYIW  7HDP 9%oXL@LQJ

SPIMW 71V 7HDP  9XICQ] $ PANW

0 WRQ,P SRWME®! BRXUAH

7RSLFV

e 3WREGP VROIQY
e 7DWND@RFMRQ
e ' HAMRQO DNQJ
e 7HDP \SIUW

e /HDGHUKIS

0 VKRGV XVHG WDP  EXL@HQJ

7TDUHWV LRXS \ RXQJ SHRSG!I WYGHOW DIMEGWY VFRXW P H° EHYV/RI

OSR \ RXW FOXEEV \ HDW/RG

0 DVWAUDY UWHR F®IG P DWUDOUXRK DV SOWF RUSDSHUIWP V JOH

7IPH P LOXWV LRSHV

6SDFH  IQGCRRURURXVBRRUIRUD JWRXS 2 EMPAYHV

Rl \ RXQJ SHRS®! Z KR Z LQEH e 7R GHYHBS WDP Z RIN FLHDWW DQG SLIREGP VRO
JWIRXSHGIQWDP VRl SDUAAISDQW e 7R SWRP RWMWH UHXVHRI P DWIUDE DQG LHGXFH Z DM
HDFK e 7R HOFRXUDIH FLHDWYH WIQNQU DQG UHVRXUPH XQHW
$ PIYLW

,QWRGXPIRQ P LOXHAV

7KH | DAQAVRURU\ RXW Z RINHUZ LOH, SOILQ WH DPAYW VR WH JLRXS Rl SDUARSDQW 7KH JURXS Z LQEH GIYIGHG
IQRWDP VRl (DFKWDP P XVWFRP S®GM D QXP EHURI VMWV 7KH I LUAMIMDP VR 1LQIVK DAY VXFRHWM X
Z LQVWH FKDEIQIH

7$6. 6

7DW/ WV

z 3XWK XSV SHU7HDP

" DWMEXWWH  SX\WK XSVDP RQI WDP P HP EHU/DVQHHGHG

Z ) @B WHYRWBI
6XFAHWM X@ 105 D Z DWUERWS! 1Q WH DIUDQG P DNH IMINQG XSUWIKW( DFK WDP P X\VMDFKIHYH VI R VXFFHW XA @BV
EHRW P RYIQJ VR WH QH VWEWN




Z 7THQVYDOODQRH * RDORKDMIQIH

YRWP SDILY ( DFK SDIUP XWWEDDQFH D WIQQLY EDARQWHUEDANVZ KIBIP RYIQ) P WMWY Z IWRXWGLRSSIQJ IW
( DAK WDP  LHTXILHV VZ R SDILV VR FRP SGMW WLV $VWIKMH HQG RI WH GMBQFH RQH S@\ HUILRP  HDFK SDIUP X\W
VXFFHWM X@ VFRUH D JRDCE\ LRAJ WH EDOEHVE HHQ VK R FRQHV

7 &UHDWYH &KDBIQIH 1 DWH SV
8 VIQJ RQD QDWIDCP DWIUDY | RXQG RQWH JWRXQG HJ  GDYHV VWRQHY WWMENY  FLHDWA D FBDUDQG GU LE®
UHSUHVHQUMRQ RI \ RXUSLRMPAY QDP H

7 9%4DIQ7HDVHU &RP ELQDWRQ/ RAN3X] ] ®f
7KHFRP ELQDWRQ &FN KDV WUHH GLIIW
&OXHV
7KHWUHH GLIIW DGG XS \R
7KH ILUMGLI MY VE 1FH WH WILG GLIIW
7KH VHARQG GLI MY RQH G/ WDQ WH | LUMGLI W
1 ROHRI WHGLIIWIV] HR

$QVZHU

7 3OOQN&KDMIQIH
$VDWDP KRG DFRP ELQHG SOQN SRUMRQ IRUDVRVECRI P LOXWV

7HDP P HP EHW/P D VBINH VXUWQV EXWIMHH P XMDQ D\ VEH VRP HRQH 1Q WH SOQN SRUMRQ XQWOMH VRVBOAP H LV
FRP SGWG

&UHDVIYHWIP H P LOXWIAV
( DK JWRXS Z IQKDYH P LOXWAV VR FRP SGW WH P MRQ

3UHVHQUDMRQ Rl VIKHUHVXQV P LOXVIAV

( DFK WDP Z L@H SOIQ KRZ WHWDP Z RUNHG VRIHWHU Z KDARKDEIQIHY GlLIEEXGRHV SLREGP VWH 1DPHG DQG
KRZ WH RYHUDP H 7KH Z LQEH DOR DVNHG VR P HOWRQ Z KDWZ HUHWH P DIQ VNLAY WH. FXGRYDMG DQG
GHYHBRSHG GXUQJ WH DRAYIW"

SHOPMRQ &RQFOMRQ P LOXWHAV

7KH | DAQAVRURU\ RXW Z RINHUZ LGDVN SDUAASDQW VR WBQG XS DQG [P DIIQH D GH DRIRW WH SOFH Z KIFK LV
GYIGHG IQVE RMGHV QDP HY , DIUHH DQG , GMIUHH  7KH | DPAQAMRUZ L@IHDG D QXP EHURI WIWP HQW DQG
DI WUHDRK WWP HQWSDUAALSDQW SOFH WHP VHOHVRQ WH P DIIQDY @QH DFFRUEIQI VRKRZ P XFAK WH DIUHH
RUGIVDI UHH Z IV WH WIMMP HQWS | WAUHDRK WMWP HQAWWH WDIQHW P LJKVWDWN RQH RUVE R YRGXQMHUY VR VKDUH
WHUWRXIKW Z I WH JLRXS DQG WHQ P RYH RQ VR WH QH VWARWP HQW

+DQGRXW  +DQGRAR D QMR WP HOW




$ PYIW

( QYLLROP HQVDCBXWIDLODELAOW 3 LAV

SPMW 71V 6XVWRIQDELOWV 1Q $ PARQ
7KHWUHH SIapW/ Rl VXAWRIQDELDN

6RXUAH _+ HIOQIF YDWVINHWED@) HGHUDWRO * LHHQ / HDIXH

7RSLFV

e QFOMYIW DQG FRP P XQIW
HQDILQJ VSRUV

e (QVILRQP HQWOVRADO HFARQRP IF
XVLQDELDN

e QFRUSRIDWQI VX\AIQDELDN
HGXFDVMRQ LR EDVNHVED@SUDPARHY

0 VKRGV XVHG UDIOWRIP 1QJ MP XOMRQ DRAYWHY JURXS
GMXWRQV RXAVBERRUDAWYIMAHY XWDAQI EDWWNHWEDO

6SRUNXVHG YOMNHWEDOD

7DUHW LRXS <HDW/RG SDUAELISDQW $Q\ ERG\ FDQ
SDUARSDM EXVM LGHDA RUEDVNHVEDQFOXEY WDP V

7IPH P IQX\WV

0 DWAUDY YDWHEDD 5HXVDE®!Z DMUERWBN QRWRU
GUONQJ P DINHWY |@BFKDUN UHA FORJ ELQVRUMEMRQV GVSRVDE®!
SOWE FXSV IHSUHVHQWZ DVM 1Q DPRYWHY  IDNHP RQH RU

VRP HWIQJ WIDWHSUHVHQWP RQH DQG FRQHV

6SDFH ,GHD®@ D EDVNHVED@FRXUNDV
®QJ DV\ RX KDYH D EDVNHVED@KRRS \ RX
DUH ILQH

2 EMPAYHV

o 7RH SE®UHWH IHDMRQKLS EHVE HHQ VXWRLQDELDN DQG VSRUV

o 7R XQGHIMIQG WH IHDMRQWKLS EHVE HHQ HOYLLRQP HQWOVRADO
DQG HARQRP LF VX\ABIQDELDN

o ' HYHRS DQG LQVSILH HR 1UHQGD SUDPAEHY DWWSRUN FOEV

e ) RAMUUHVSRQUELON FROFHUQIQI VXWIIODELOW DP RQJ
SDUARSDQW

e 7R HOFRXWDIH LQGLYIGXDY VR EHP RUIH P IQGIXCRI WHULP SDPARQ
WH HOYILRQP HQW







+DQGRXW ,Q RIUDSKLEV RUI DRAKHHW
B6KDUH DUAFBN RURWHUUHVRXURHV\R KHS LQRWP WIHP R HOVLRQP HOWIOWWEBACDELDN DQG DRRQ

7LSVIRUWDIQHU/ 6RP HAP HV SDUARSDQW P LIKWHHOK\ RUTXIHWGXUQI GHEUH LQI VAWMRQV 7KLV IVRN DQG
QRWP DOGWIYH VR FUHDWA D VDI H DR RVSKHUH 1L \ RX DWN D TXHWRQ DQG QRERG. LHVSRQGY Z DMDIHZ P RP HQW
RIWQ GXH VR WH VIBIQFH SHRS®! Z LOWBUNR VSHDN $GEIMRQD®  Z KHQ KRWMQJ D EUH SURVHQUMRQ DVWKH WL
W VR P DNH QWM DPRYH DN TXHRQV VKDUH LOMUHVAQJ |DFW DQG P DNH IMEHDVEE® LGHD@® Z KHUH
SDUARSDQW FDQ WDIVH WHURZ Q H SHUHQRHV

3RWLE® DGDSVIMRQV ) RUWH GHEUHILQJ VHMMRQ QR QHHG VIR DVN D@KH TXHWMRQV GHSHQGIQI RQ\ RXU

UHP DIQIQJ WP H + RZ HYHU IMIVIP SRUBQVWORWIR UX\VK WH TXHWRQY  IDWHUDWN | HZ HUTXHWMRQV EXWDTRFDW

P RUHWP H UIDWHUWDQ LXVKLQD WURXIK WH GBW) XUMHP RUH 1HHO UHH VR EH FUHDWYH VR EH Z IWK GLLIHIHQWI LRXSV
GXUQI WH VP XOMRQ DPRYIW &KDQJH WH BIQI W, RUDGG DOMUODAYH GIP HQVMRQV VIM\V DQG FKD@IQIHV
GHSHQGIQJ RQ\ RXUBLIHWILRXS




$ PYLW

( QYLLRP HQVIDOFKD@HMQIHV : KDWP DWAHUY!

SPAMW 71V * LHHQ* RDY +RZ 6SRUNV
&DQ 7DANBI &P DM 6XMRLQDEIDN

&KDDIQIHV

6RXUFH _6XWIIQDEIMA DQG ( QVILROP HOMBY GXFDWRQ 1Q 2 XVBRRU
6SRUV 6( (

7RSIFV

o &XUHMHQYLLRQP HQBCOFKD@IQI HV
&TP DWI FKDQIH GH RIHWMRQ
SROXRQ DQG EIRGLYHMW BRW

o  $PARQDE®I VROMRQV\R
HOYLLRQP HQWCRKDABIQIHV

e 8 QGHUARQGLQ WH P SDPVRI
KXP DQVRQ HARV WP V/

0 VKRGV XVHG AUDIOWRLP 1[QJ LRGI SO\ IQJ SIREGP VRO
DRRYMWHY JLRXS GMVMRXWIRQV

6SRUNVHG ) RRWED@ DOMRXJIK DQ\
WSHRI VSRUAZ I D LIRXQG EDQY RX@
ZRWN

TDUHW LRXS <HDU/RG
SDUAASDWM 1Q WKH DRRYIHYV

3HRS®! $Q ERG\ FDQ

7IPH P 1LOXWV

0 DVAUDY ) RRWD@I| RRWED@I RDCRUFRQHV 1T5 RKDUMMAN QRWV
Z DWUERWBN P DUNHY/

6SDFH / DUHRX\WRRUDUHD SIHHDE® D
| RREDOBIMK EXVWD SDINRI JWDW DUHDV IV

\KXI I LELHQW

2 EMPAYHV
e 7R XQGHUARQG JBREDCDQG GRFDCHQYILRQP HQBORKDAIQIHV
o ( QFRXWDIH FUMFDOKIQNQJ DQG SLIREGP VROIQU DELOAHV |RU

HOYILROP HOWORKD@QI HV
¢ 3WRP RW FRMERWDWRQ DQGWDP Z RINW@Y




2 XVBRRU$ PYLW P LOXWAV
6HWKS WHDPWW P DH DJWRXS RI FKHANSRIQW Z IW EDMEF VMV | RUSDUARSDQW VR DGGLHW HQYLLRQP HQWO
FKD@®IQIHY * URXSVVZ IMWK HYHU P 1IOXWAV EH RUIH SIRFHHAQJ VR WH QH WWIMRQ HDRK S@\ HUP XVWNEN WH

ED@IQ WH QHWR UHSUHVHQWS FKIHYIQD VXWWRIQDELOV JRDY

6RP H AKHANSRIQW LOFOXGH

© DIMUERQVHUDMRQ 6VMRQ 7HDP V SLRYIGH D SOQ VR FRQVHUYH Z DU

3ROMRQ $Z DUIHQHW 6VIMRQ 7HDP  SXVWRJ HWHUD VKRUADPWRQ WIWP HOWRUUHGXAQJ) SRAXMRQ 1Q VSRUV

© DWM P DQDIHP HOWABMRQ 7HDP V GIVFXW ALFX@UW DQG UHR FIQJ - SURVIGIQ) FRQFUHW ViXJ JHMRQVRQ KRZ \R
IP SURYH WH DIRUHP HOMRQHG \RSIFV

I \RX KDYHP RIHWP H \ RX FDQ DOR DGG WH | RGRZ LQJ DRI

%DIOWRLP 1QJ 6HWRQ P LOXWAV

" LYIGH SDUARSDQW LOR WP DIJLRXSYV  SHRS®I

$WWLIQ HDFK JURXS DQ HOYLLRQP HQEOFKD@IQUH MFDQ EH SOWAF SRBMRQ GH RUAVMRQ RUFTP DM FKDQIH
( DFK JWRXS ELDIQWRWP VHDFK Rl WH IRERZ LQJ FDXVHV [P SDFW DQG SRIMQUWDORGMRQV | RUHDRK FKDEBIQIH
(YH) P IQXWV WHJIDP HIRIWY  3HRS®I VZ WK VIR DQRWHUJURXS WH KDYH QRAEHHQ SDUARI ( DFK
SDUARSDQW HW DQ LOAMRGXPMRQ DQG Z DLP - XS VR WH YDURXV VRSLEV

6lP XMMRQ 5RM SO\ P LOXWAV

&UHDW D VAHQDUR 1Q Z KIFK HDRK SDUARSDQVWRUJURXS UHSURMHQW GLHIHQWAMINHKRGHY/ 6XFK DV JRYHUQP HOQW

DRAYMV DQG H SHUM VIR DGGUHW DQ HQYILRQP. HQWOUXWQDELMN FKDEMQIH 7RSLFV LOFOXGH SOMAE SREXMRQ
JUHHQKRXVH JDVHV |RWMAXHY DQG VR |RUK

1 \ RX KDYH GLLIHHQWILRXSV HQGRI1 Z IWK D JURXS GIVFXVWRQ VR VKDUH IQVI KW DQG VXP P DUHV GMPXWMRQY




" HEUH LQ P LOXVAV

YOVHG RQWHJURXS GVAXWMRQ DWWHIRTRZ 1QJ TXHWRQY

e : KDAGEG\ RX ®DUY DERXVWNH FKDEBQI HY DQG VROMRQY'

e +RZ FDQWHHDRRMHY DSSO \R UHDODH HVMLRQP HMBCDRARY!
e : KDWRGIFDQVSRUNVDQGWDP ZRINSD)\ [QGUMQI FKDQIH'

&RQFOMRQV P LOXWWV

6XP P DUMHNA \VENHDZ D\ VDQG L RUP DMRQIURP \WHZ RINKRS

1 \ RX KDYH FUHDWG LQ R UDSKLEY RUI DRAKHHN [HH UHH VR JLYH RXVWARSLHY VR WH SDUARLSDQW Z KLEK WH. FDQ EUQY
KRP H

$VN SDUAASDQW DERXWRQH\P DADRARQ RUMEN-DZ D\ WH. EUQJ ZIW \WHP 1LRP WHGD\  RUHYHQIQVSLUQ) SRIQNVWDW
WH Z (@GFRSRIDWM QR WHUQYHY

+ DQGRXW QI RIUDSKLEV RUI DRAVKHHW
6KDUH DUNFBN RURWHUUHVRXUFHVR KHS LlQRP WHP R HOYILRGP HOBOXWRACDELDN DQG DARRQ

7LSVIRUWDLOHU 6RP HWP HV SDUAAISDQW P LIKWHHOK\ RUTXIHAGXUQI GHEUH LQ) VMMMRQV 7KIVIVRN DQG
QRWP DOBWLYH VR FUHDM D VDIH D RVSKHUH 1L\ RX DWN D TXHWIRQ DQG QRERG. LHVSRQGY Z DMDIHZ P RP HQW
RIWQ GXH VR WH VIBIQFH SHRS®! Z LOWBUNR VSHDN $ GEIMRQD®  Z KHQ KRWQJ D EUH SUAVHQUMRQ DVIKH WL
W VR P DNH MIQWADPRYH DN TXHARQY VKDUH LOMUHVAQD | DRV DQG P DNH IWHDVIE®H [GHD@ Z KHUH
SDUARSDQW FDQ WDVH WHURZ Q H SHUHQRHV

3RWLE®I DGDSVIMRQV ,QWWDG Rl XMQJ D | RRVED@DQG NFNQJ IMQ D | RRVED@QHWSDUARLSDQW FDQ VKRRW

EHVE HHQVE R FRQHV 2 U\ RX FDQ GR VRP HWIQJ P IMUZ IW DQRWHUIRLP Rl EDDKDWKH WLRZ  7KH [P SRUBQW
WIQJ LV XMQJ D VSRUN DRRYIW VR P DNH IMIXQ WDVWRP HH HIAVH LV IQYROHG DQG XMQJ VSRUNV DRARQV DV D

i P ERQRUVXWRIQDELOW | \ RX KDYH GM/WP H KDYH IHZ HUVRSLEY ) XUMHUP RUH 1L\ RX KDYHWP H FROVADIQW

\ RX GR QRAQHHG VR XVH DOWUHH P DLQ DRAYMEHV 8 VHWH P D] H DPAMW DQG IRTRZ. XS Z WK WH RWKHULQ WH
(RGIS@\ DQG EWIQWRIP 1QJ VHWRQLL \ RX KDYHWP H DQG 1L WH SDUAASDQW DUH HQIDIHG




$ PYLW

KDWY 6 SRUN

SPAMIW 7MB1 : KDWYV ESRUY

6RXUAH ,QVSILHG E\ ®FDXZ RINVKRSY GHYHRS GXUQJ WH * HWDO
6 SRUNGLRNAFW

7TRSIFV

* G6SRUW

o (GXFDMRQ
e /HWXWH7IPH *DPHV

0 HIKRGVXVHG : KHIHGR\RX WMEQG'  %ADIQWRWP LQJ ' WDZ IQU

6SRUNKVHG

7DUHN LRXS SHRS®! \ RXW{
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,QWRGXPIRQ P LOXWIAV
7KH | DAQAVRUH, SOIQVWDWAH | RTRZ LQJ Z RUNKRS Z LOEH GHGIFDWG R GIVFXW Z KDALY RXUIGHD RI 6SRUADQG

Z KDAWP HDQVIQ RXUP 1QGV SUIRIGIQJ SIFMUHY WDWADQ VAP XOW WH GVEXWRQ DQG GHEDW DP RQJ
SDUMASDQW DQG WHQ SIRYIGIQ] WHP VSDRH WR JLYH WHURZ Q VKDUHG IGHDV RQ WH VRSIF

© KHLHGR\RX WDQG' P LOXWHAV

7KH SDUARSDQW DUH DVNHG VR WD LQ WH P LGG®IRI WH LRRP DQG VR REVHUYH WH SLIEWUHV WDWZ LQEH \KRZ Q RQ
WH VAHHQ DQG WHQWR P RYH LQWH LRRP  RQ RQH RUWH RWHUMGH GHSHQGIQU 1L WH EHTHYH WH DRAMW
SRUAD\ HG LV VSRUARUQRW7R | DRMAWA WKLY UHFRIQIMRQ VW VXJ I VMG WDWD @OH LY WDFHG RQ WH JLRXQG XMQJ
SDSHUMESH DQGVE RMIQVZ W 6SRUVDQG 1 RWESRUNDUH KXQJ RQWH VE R IGHVRI WH LRRP

7KH | DAQBRUZ IDKRZ DVHUHVRI SIFMUHV R GlLTHHQADPRYIHY DQG WH SDUARSDQW Z L@DXVRQRP RXVD P RYH
GHSHQGIQI RQ Z KDWKH WION

$IWIUSRVMRQIQI WHP VHOHV 1Q WH SUH HUIHG SRUMRQ WH | DAQMVRY/ Z GDVWN VRP H SDUARSDQW ILRP HDFK MIGH
R H SIHWWHURSIQRQVDQG H SOIQZ K\ WH P RYH @\H\WDW

3UHSDUDVIRQ Rl GHILQMRQVRI VSRUN P LOXVIAV
7KH SDUARLSDQW DLH GLYIGHG LQ JURXSV DQG DVNHG VR SRUMD. WHUIGHD RI VSRUAIQ D GLDZ LQJ RQ D | GSFKDUADI WU

GIVRXWIQJ WH I XQGDP HQUBCHBP HQW WIDWGH LOH IW
3 DUARLSDOW DUH DOR DVNHG R IQFOXGH D VKRUAGH LOIMRQ RQ Z KDWY VSRUADAFRWEIQ) R \WHP

SUHVHOIDMRQY P LOXWAV
7KH SDUAASDQW IQARGXFH WHUZ RIN @NH 1Q DQ DUA DAY DQG H SMIQ Z KDWKH Z DOWG VR VKRZ  DQG WH,
FROFOGH E\ JLYIQ) WH GHILQMRQWH. Z RUNHG DERXW

&ROFOMMRQV P LOXWAV

7KH SDUARSDQW DUH SUAVHQMG Z I WH GH IQMRQ Rl 6SRUNLRP - GLLI HIHQWGIPARQDUHY DQG IQMMWRQY VKRZ Q
RQWH VAHHQ W/ [P SRUBQWR XQGHUIDH KRZ WHVH GH LQMRQV DUH QRWFXGWG LQ WRQH DQG HDFK SHURQ FDQ
WHQ VENH GLL HHQAHBP HOW VR UH GPARQ \WHP
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' HILQIMRQV RQ 6SRUN
$Q DPAYW LQYROLQJ SK\ IFDCH HUWARQ DQG W@ 1Q Z KIFK DQ LOGLYIGXDARUWDP  FRP SHMV DI DIQWDQRWHURU
RWHLY I RUHQWUBIOP HQW 2 [ IRWG' LPMRQDY

$Q LOAVNGXDARUJWRXS DRINMW SXUWXHG | RUH HIAMH RUSGDVXIH RIWQ LOYRO1QI WH WO Rl SK\ MFDO
FDSDEIQAHY DQG VBNQJ WH IRWP Rl D FRP SHWAYH JDP H VXFK DV IRRWEDOWQQY HW &R@V' [FMRQDY

$ JDP H FRP SHWARQ RUDPAYIW QHHGIQJ SK\ VIFDCH | RUADQG VNLOMDWY SO\ HG RUGRQH DAFRUWGEIQU VR KBV 1RU
HQWR\ P HOQADQG RUDVD ME $@NSHVRI SK\ VEDCDPAYIW WDASHRS®! GR VR NHHS KHDIM\ RUIRUHQIWR P HQW

&DP EUGIH" 1PARQDY

6SRUNWKD@EH GH LQHG DV DQ LOVAMWRQDCDPAYIW LQYROIQI SK\ IFEDCH HIARQ Z IW WH SXUSRVHRI FRP SHWARQ
YHY/XV RWHUWDP V RUIQGLYIGX DY Z IWILQ D FRABULDWA FRP SHWARQ VIWKPMLH 6SRUNQFOXGHV LHI X@UD VRKHGXBIG
WDP DQG RUIQGIVIGXDOKHDG VR KHDG FRP SHWARQ Z IMKIQ WH FRP SHWAYH VDVRQV  DQG WEBQGDUEVHG KBV

Z W IDAQ) VARUQI M VWP VIDWIHG E\ RIIIEDOHIXOVRY DIHQAHY DQG JRYHWQIQU ERGIHV 1 DWRQDCEREY DM
SWOME $WRADMRQ 1 &$$

$ GGIMRQDO&RP P HOW LI DQ\

e 1\ RX KDYH DQRSHQ DIUVSDFH \ RX FDQ WD WH DRAYIW LQ D P RUH VSRUAYH RQH Z KHUH WH SDUARLSDQW DUH
GLYIGHG [Q WDP V DQG QXP EHY DQG HDFK URXQG D SIFWKH IV VKRZ Q WWH SDUAALSDQW KDYH VR LXQ RQ WH VIGH
WH EHTHYH WH SLE KDV VR | DO VSRUAQRWWSRUVDQG FDWK DQ REMPWLH WP D@ DQG EUQI IMEDAN VR WH
| DAQAVRU

e 0 DNHVXUHHYHY SHU/RQ KDVWH FKDORH VR VSHDN GXUQJ WH Z KHUH GR \ RX WEQG DRAYIW DOMUDDWOJ Z KR
JLYHVWHURZ Q SRIQAR! YIHZ

o <RX FDQFKDQIHWH DUNME Z D\ Rl SRUAD 1QJ WH GH IQMRQ R VSRUAIQ VRP HKIQ) HOH LH SRHW YIGHR
HW  SWRYIGIQ] HORXJK WP HVR\KRZ W
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JQWURGXFIRQ P LOXVIAV
7KH | DAQMVRUZ IQQARGXFH WH SDUARSDQW LOWR WH REMPWYHV Rl WH Z RINKRS 7KHQ KH VKH Z LGEUH ®
SUHVHQAMH DPVRYY Z KR KDYH EHHQ LOYIWG VR VIBNH SDUNIQ WH GIDBRIXHV DQG DUH FRP LQJ 1LRP - GLL HIHQWHRVRW/
$SWODWIKUHH R WHP Z L@EH SRIA GHAMRQ P DNHWY/ VXK DVP HP EHW/RI SDUIDP HQWP HP EHW/RI P XQIALSDOW
ERDUG VSRUNV [HGHIDWRQ ERDUG P HP EHY DABDVWIE R RI WHP Z LOEH FRP 1QJ ILIRP WH VHRRURI VSRUN VXK DV
FRDFKHY WDLQHWY IQWKPVRY DAGDWWE R Rl WHP Z LQEH LR®I P RGHY VXFK DV DIOMAV Z KR GHP ROMADMG

H FHSWRQDOWN@DQG GHEIFDARQ DQG P LIKWZ HH HQIDIHG IQ FRP P XQIW Z RUIN DGYRFDWA | RUFTP DWW DPWRQ DQG
LOVSILH RHW VR SXUXH WHUGUHDP V ) I[QDE DAGDWIRQH DRRUZ LQEH FRP LQJ 1LRP WH HGXFDAWRQ VHRRUDQG

DAWBDW\DQRWHURQH Z L@EH HQYILRQP HQUDOFHQWIAN

,FH EULHDNIQJ DPAYIW P LOXVIAV

7KH I DAQVRUZ I@HP S&\ YDURXV P HKRGV VR HQJ DI H WH SDUARLSDQW DQG DARWY EHVE HHQWHP  DQG JHWIR
NQRZ HDFK RWHU ,Q SDUAEX@U D VSHHG VMAQJ Z IWK DVE MAJDP H Z L@EH XVHG DVIRERZ V FKDILY Z LOEH

DWHP E®IG IQVEZ R ALFBN DVP DARQH DQG D @ HURQH RXWIGH | DAQJ HDFK RWHU ( DFK SDUAALSDQWZ LAOMMRQ WH
FKDLUI DAQJ DQRWHUSDUARSDOWDQG Z L@DWN TXHWRQVVR JHWR NORZ WH RIHUSHURQIQ P LOXWM 2 QFH WH

P LOXW LV RYHU WH ALF®! Z LOURVIW DQG WH SDUAASDQW Z LGKDYH D QHZ. SHVRQ VW 1Q | LROWR! WHP

S5RXQG7DEGN P LOXWWAV

7R | DADAW WH GIDRIXH WH | DADWRUZ [GHP SB\ WH P HWRG Rl LRXQG VBE®N 7KH SDUAASDQW \ RXQJ SHRS®!
DQG JXHW SRIA DQG GHAMRQ P DNHWY/ (RGIP RGHYIQ VSRUNV H SHUIVLQ VSRUN HGXFDRY/ VAHQWAV Z LQEH
GIYIGHG LQVR | RXUWDP V DQG JURXSHG LQ | RXULRXQG BE®N * XHWW Z L@FKRRVH D VBE®I EXWOR P RUHWDQVEZ R
JXHWW Z LOEH LQ HDFK VBE®! 0 DIQ JRDCR! WH Z RUNVKRS LV VR SURYIGH RSSRUMQIW VR \ RXQU SHRS®I VR GIVRXW

Z IV VHYHUIDCDRVRWY 1Q D VWKPWILHG Z D WH WIQWYH TXHVARQY

D : KDWDUHWH P DIQ HQYILRQP HQWCRKDEBIQJ HV WDWFDQ EH IGHQWIHG DVIKH RFDCDQG QDWRQDOBIYHO
E +RZ FDQVSRUWWEFNG! WHVH FKDIHQI HV DQG FRQWEXW VR HQYLLRQP HQUBOXWIAQDELDN HGXFDARY'

,QWH I LUAWHPARQ Rl WH GIDRIXH WH SDUARSDQW Z I@EWIQWRP VR 11QG DQVZ HIWV VR WEH | LDANT XHVARQ DQG WH
R®I Rl WH | DAQAVRUZ LOEH VR HQVXUH WDWIKH SDUARSDQW FRYHUD@GL I HHQWDVSHAW Rl WH TXHWMRQ ( YHU

P LOXWV\ RXQJ SHRS®! Z L@FKDQIH VBE®N LQ RUGHUVR KDYH WH RSSRUMQIW VR GVEXW DQG H FKDQUH YIHZ V Z W
D@SRIA P DNHWY H SHUV LRGB! P RGHY HGXFDRYY VAHQWANV 7KH | DAQAVRUFDQ SRVH H SOQDWRU TXHWRQV R
WH SDUAASDQW VR QDYLIDMWHP - Z IMRXWIQI OXHQAQ) WHULGHDV DQG RSIQIRQV ( YHU RSIQIRQ RUIGHD Z LOEH
QRWG 1Q D SRWIWZ KIFK Z L@EH WHQ VWENHG RQ D IGSFKDUARI HDFK WDP $IWU P LQV HDFK JURXS Z LOSUHVHQW
WH UHVXOV Rl WHUJURXS VR WH SBIQDY ' IVPXVWRQ Z L@EH | RARZ HG FRRUGLODWG E\ WH | DAQMVRUDQG WHQ WH
JURXS Z I@BLRAHHG VR WH VHARQG TXHWRQ




,QWH VHFRQG VHPARQ Rl WH GIDBIXH SDUARSDQW DQG JXHW Z L@KDYH VR GIVFXW DQG GHAGH D QXP EHUR
SIRSRVDEY SDUAEXDUD P HDVXUHV RUSLDPAEHV LHI DUGIQI KRZ. VSRUNFDQ BDG VR HQYLLRQP HOWOXWIQDELDN
HGXFDMRQ ( DK SIRSRVDCP XW\EH Z UMAQ RQDQS$  SDSHU $1WLZ DUBYV HDFK SDUARLSDQADQG JXHWZ [@IHW
VWANHWYY DQG Z LAKDYH VR FKRRVHWH  EHVASLRSRVDY [LRP WH FRBPARQ Rl SURSRVDW Rl WH Z KRBI JURXS WDW
ILRP WHUSRIQWR! YIHZ DUHP RUH HITHPWYH

7KH ILQDOHPARQ Rl WH Z RINVKRS GHDY Z W WH SUHVHOWARQ Rl WH P DIQ RXWRP HV GHUYHG DI WIUWH YRWQU
SURFHGXH 7KH | DAMMRUZ I@FRGBPAD@SURSRVDY DQG DQQRXQFH WH EHVILYH SURSRVDY WDWFDQ EH SUAVHQOMG
DQG GMHP LQDWG VR RFDOMINHKRGHY VKRRY GFDADXWRUMHY EXVIOHW VSRUN RU DQVDMRQV

HOYILRQP HQUBCRLI DQVDARQY HF 1Q RUGHUVR EH H| SRIWG DQG SXWQWR SUDPAFH

"HEUHILQ) P LOXWAV

7KH | DAQVRUZ [@SURYIGH SDUAASDQW Z IW IXIGIQI TXHWRQVVXFK DV ' R\ RX IHHOMDW RX UHDFKHG \ RXU

H SHAEMRQV'  : KDAGIG\ RX BDUWQVRGD" ' IG\ RX HQR\ WH Z KR®IH SHUHQRH'  DQG WH SDUAASDQW Z LGEH
HQFRXWDIHG VR UH GPWRQ WHUGDUIQ) H SHUHQPH HWHUIQGIYIGXD® RULQ SDILY

&RQFOMRQV P LOXVIAV
7KH | DAQAVRUZ I@FRVH WH Z RINKRS E\ DVNLQJ HDFK SDUARLSDQADQG DRRUVR H SUHW Z IW RQH Z RUG WHU

[P SIHWRQV HHIQJV D' WUWH Z RUNVKRS DQG WHQ Z IW LHDY HG P XMF DQG VRADA 1QJ DQG QHVY RINCQY Z LQEH
IR@Z HG
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JQWRGXPIRQ P LOXVIAV

, QARGXPH WH DPAMW E\ LOWRGXAQ) WH FROFHSWRI Z DMUM VWP V

e &UHDMDMP S®IHD\ ALFXIW( DK SDUARSDQWHSUHVHQA D SDUAR WH Z DMUR F®I HJ  FBRXGV UYHW
UHVHURLLY

e 8\VHWP DQEXANHWRUVSRQIHV I LGBIG Z WK Z DMUR P P LF Z DWIUMDQM HU 3DUARSDQW P XVASDW Z DMUILRP

ROH WIMRQ VR WH QH WZ IWKRXVW/SLAR)

+RZ VR 3@\

e 3DUAASDQW WDFH VR WDQV HUZ DMUILRP D 5LYHU WIMRQR D 5HVHUYRIU WIMRQ

e NHHS WH Z KRG FKDIQ Rl WAMRQ DQG FRP SDIHZ IW KRZ P XK Z DWUWH SURFHW WRIUMG DQG Z IW KRZ
P XFK WH HQG

e ' MAXWKRZ FBDQZ DMUIBZ VWURXIK QDUDOA MP V DQG KRZ SRAXNRQ FDQ GIMXSWW

6P XOMRQ P LOXVIAV

e 0DWNVZROUH]RQHV &BDQ: DMUSHHIRIU 3ROMRQ=RQH DQG 5HA FIQJ =RQH 8 VHFRQHV BSH RU
FKDOIVR GH LQH WH ERXQGDUHV

e 8\VHWRIWQKVE HIKWEDDY R IHSUHVHOWSRGX\VEQW VXFK DV SOWE RIODQG Z DM / DEHOMH EDQ Z WK
A P ER® RUFRBU/ VR UHSUHVHQAGLI HLHQAIVSHV Rl SRBMRQ

e 3LRYIGH&OBDQHW/Z IW MP S® FODQ XS VRRY @\HEXANHW KX® KRRSV RUVP DOOHW VR FREPWINH EDQY

o ' IMGHWHJIWRXS IQRVZRWDP V &BDQHY DQG 3RGBWMLY

o 3RO DWMP SWRWURZ SROMVEQUWEDD QR WH &BDQ: DWUS HVHUYRIU

o &ODOHY P XWEGAN RUHP RYHWH SROMBQUWEDY | LIRP WH 5 HVHUYRIU XMQJ WHUVRR® R FDUY WH EDQY\R
DGHVIQDMG 5HR FIJ =RQH RXWIGH WH SO\ DUHD

e 3RO FDQ UHWIHYH EDQY WDWKDYH QRWEHHQ LHR FBIG DQG FROAQXH WURZ 1Q) WHP

e 6Z WK LRGN R WDWBDQHY EHFRP H3RGWLY DQG YIEH YHUD

e ) RUDGGHG SK\ IFDCDPAYIW LHTXILH S@\ HWVR SHURWP DIMHWVWN HJ  MP SIQJ MRV SX\K XSV EHRUH
WURZ LQ) RUFRGPWQ) EDQY

e &UHDWM\P DOFKD@IQIHVANHD SHQDWV ] RQH IRUS\ HY/Z KR ALRW ERXQGDUHV LHTXWIQI WHP VR SHURWP
VT XDW RUD VKRUANVSUQWR UMD VR WH JDP H

"HEUHILQ) P LOXWAV
SN TXHVARQY VR WH SDUAASDQNV VR JHAIR NQRZ. DERXVWMHUH SHIHQAH
4 XHWRQY

e +RZ AGWHWRGVR &BDOHY DQG 3SRGWY/ IHHD
o  KDWKD@®RQIHVAG\ RX IDAHIQ FBDQQ]) WHSHVHIYRIU
o +RZ GRAVWLYUHDW R UHDCGZ RUEE Z DIMUSROGWRQ MXHY
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2 EMPAYHV

o 7RGHIQHZ KDAHQHU\ HIFHQR P HDQVDQGZ K\ IMY/IP SRUBQW
o 7R XQGHUARQG WH LHDMRQVKLS EHVE HHQ H I RUVHQHUI\
H SHQGIWXWH DQG WH HOHU\ QHHGHG VR LXQ LQ LDVAKPUH
e 7R SWRSRVHHQHU\ \VDYIQJ P HDVXUHV I RULHGXAQJ HQHU\
FRQUXP SWRQ
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JQURGXPIRQ P LOXWIAV
7KH | DAQBVRULQARGXFHV WH DPAYW E\ H SOIQQU

7KHJWRXS Rl SDUARSDQWV Z LOEH GIYIGHG LOR WDP VR

(DFK JIRXS JHWDFDUWGZIW D [ VBE®! ,QHDFK ER] DWBGIXP |HDWUH DQG WH HQHU\ QHHGHG LV GHRVRUEHG IRU
H DP S®I KWIQI WHWEGXP IRU KRXUW 0 RIHWDQ  SRIQWV DQQH

( DFK WDP Z L@DOR JHADQ HQYHERSH Z IW Gl I HLHQWWSRUADPWYIMI DQG WH SRIQW HDUQHG [ LRP - HDFK DPAYW

" HSHQGIQI RQ WH UHVXOWKHWDP HDUQV HQHU\ SRIQW  7KHVH SRIQW FDQWHQEH VSHQW VR SRZ HUYILXDO
VWEGIXP |HDWUHY @KW VFRUHERDUG VRXQGM VWP 7HDP VZ KR P DQDIH VR FRP SGMWI VMWV IQ RQH LIRZ JHWD
ERQXV  SRIQNVP RWH

6SRUADFVIYLIVIHY
-XP SVZ W D5RSH +RZ P DQ\ MP SVFDQ\ RX DFFRP S@K IRURQH P QX' ( DFK MP S JHW RQH SRIQW
6VIIUQP EIQJ +RZ P DQ\ WEILY FDQ\ RX FIP E IRURQH P LOXW' ( DFK WIUFRXW | RURQH SRIQW
YDWNHVEDDKRW +RZ P DQ\ VXFFHWIXOMURZ VFDQ\ RX GR IRURQH P LOXW' ( DRK VXFPHW XOKRWI HW
SRIQV
' UEE@ Z IW WH B1VKDQG Z IWKRXWEBRMQI WH EDD+ RZ P DQ\ GUEE®N FDQ\ RX P DNHIRURQH P IQXWM' ( DFK
GUEEGIJHW  SRIQW
&URWMP SIQJ IRURQHP LIQXW +RZ P DQ\ FLRWHVFDQ\ RX P DNHIRURQH P IQXW!' ( DFK FLRWJHW  SRIOW
+RU] RQECMP SV d RZ IDUFDQ\ RX MP S IRURQHP IQXM' 8S\R P SRIQW P  SRIQW PRWH
WDQ P  SRIQW
) RRVEDOGUEEQY IRU P DQG VKRRWQJ WH ED@+ RZ P DQ\ VXFRHWIXCDWHP SW FDQ\ RX GR 1Q RQH P LOX\M!
( DK \XFFHWMIXCDMAP SWIHW — SRIQW
/D' XS \KRW +RZ P DQ\ VXFFHWIXQDA XSV FDQ\ RX P DNHIQRQHP IQXW' ( DFK VXFFHVW XCDWMAP SWIHW
SRIQV
) RRVEDQGUEE@Y Z IW WH Z HDN 1RRWDQG VKRRWQJ \WH ED@Y. W WH Z HDNIRRW+ RZ P DQ\ ViXFFHWIXO

DWP SWFDQ\ RX P DNH IQ RQH P LQXW' ( DRK VXFPHWIXCDWMP SWIHW  SRIQW




7DEOH |

ORMHWDQ  SROW\ RX FDQNHHS \WHWBGAXP @ KW RQIRUIZR KRXY

ORHWDQ  SRIQN\ RX FDQSRZ HU+ HDIfY 9 HQIDMRQ DQG$ IU& RQAMRAQ) A VAP V 1Q \WH AWBGXP
O RHWDQ  SROQN\RXFDQP DQDIHWRN-HHS : DIMUDQG 6 DQUIMRQ 6\ VWP V 1Q RSHIDIRQ

0 RHWDQ  SRIQN\ RX FDQSRZ HU) RRG DQG %HYHDIH & RGFHWIRQY

O RHWDQ  SRQN\ RX FDQSRZ HIWH P HAD | DALMY IRV R KRXWY

ORMHWDQ  SROQW\ RX FDQKDYH Z LILIRUER KRXW

O RHWDQ  SRIQN\ RX FDQKDYH WH VHREXUMN Vi VWP V RSHUDWM | RUE R KRXWY

O RHWDQ  SRIQN\ RX FDQNHHS WH VRXQGM WP RQIRU  KRXWY

O RHWDQ  SROQN\ RX FDQNHHS WH VFRIHERDUG IQ IXQRIRQIRU - KRXWY/

7KHWDP Z KR [IANP DQDUHV R J DIQ HQRXI K SRIQN 1Q REHUR VDYH HQHU\ QHHGHG R LKQ L IDKFMUA
Z I@EH \WH Z IQQHU

' HEUHLQD P LOXWMV
7 KH | DAQBARUDVNY TXHWIRQY R \WH SDMFASDQN R J HVAWR NQRZ DERXVWKHUH SHUHGFH 2
4 XHAIRQY

- KDWZ DV \KH P RAWWYDODE®! SDWR \WH Z RIWKRS IRU\ RX"

+RZ KDV KLY Z RIWKRS FKDQJ HG\ RXUSHWSHRAIYH RQ HQHU\ FRQUXP SUIRQ'

$ UH WHUH H D) LQUDMYHY RUSRTFHY DIP HG DWHGXAQ) HQHU\ FRQUXP SWRY' +RZ HIHAIYH DUH \WH
SHUFHYHG \R EH'

© KDADUH WH EL) I HVWAKDEBIQI HV [Q 1P SBP HQMY) HQHU\ VDYIQJ P HDVXUHV IQ\ RXU

RUDQ] DIRQFRP P XQW!

&RQFOVIRQV P LOXWV
7 KH I DAMBMRUVXP P DUJ HY \KH P DRUSRIQNV DQG UHWAIDWMY \KH P RANP SDPAXGBM/RQY BDLHG IRFXVIQ) RQ
SUDRIFDOIBY DQG WH EHGHIW R HQHU\ HILFHGR




$ PYLW

6XWIDLODE®I 0 RELAW

$PAMW 71VB1 6XWIACDE®IO RELON/
&KDQIH

6RXUAH

7TRSIFV

o G6XWRIQDE®IO RELON

e /RFDCBLRGXPURQ YV,P SRUMG
3LRGXPURQ

e (QHUI\ &RQUXP SURQ

0 VKRGV XVHG &UHDWYHSUN 7HDP 6WDWAI\ OXIGHQI  6SRUNV

BSRUNKVHG  5XQQIQ]

7DUHN LRXS SHRS®! \ RX\W

7IPH P LOXWAV

0 DWIUDY 3URWARU  3UHVHOMMRQ RUSDSHYZ W SUQMG SIEMUHY
3DSHY 0 DUNHY/ ) GSFKDUNVZ W | @5 FKDUNERDLG VR NHHS WDRNR!
SRIQW \P DQER] HV

6SDFH 2 SHQ6SDFH ) RREDQ) IHT
5XQAQ) 7UDAN RURWHU

2 EMPYHV

e 7RH S&UHWH | RRBUQWKDMADQSRUMRQV DQG P RELOV FDQ
®DYH RQ WH HQYLRQP HQW

e 7RH SHUHQFHKRZ RXURKRIFHV P DMAUDQG FDQ KDYH DQLP SDRW
RQ D JREDOFDO!

e 7R GMXWWDQVSRUADQG P REIMN KDEIW DQG GMAXW SRWE®!

FKDQIHV DQG [P SLIRYHP HQW




$ PYLlW

JQURGXPIRQ P LOXWV

7KH | DAQBVRULQARGXPHV WH\RSIF Rl WHGD  H SOLQLQJ WDVWKH SDUAALSDQW Z @EH HQI DIHG LQ D FUHDWYH DQG
VSRUN DPAYW VR GHEDWA DERXWWXVMLQDE®! P RELON/

7KH SDUAASDQW DUH GIYIGHG IGHD® IQ JLIRXSVRI - SHRS®! RUIQ DQ. FDVH 1Q JURXSVRI HTXDAQXP EHY/ | WHUH
DUH P RUH SDUAALSDQW \ RX FDQ DWVRP HRI WHP VR SDUAELSDW DV D UH HUHH RUVXFK

7KH | DAQAVRUH, SOIQVWDWAH JURXSV Rl SDUARSDQW Z I@KDYH VR FUHDM RUJDP LDQG WHQ FDUWY WHP \RZ DUBV
DJRDO

/ HDUQIQI VKH2 WIDP L P LOXVIAV

7KH SDUARSDQW UHFHYH WH GONRI D YIGHR WVRUDORUD Z UWHMQ H SBQDARQ RQKRZ VR P DNHDMP S®IRWIDP L
Z KIFK FDQVBNH D VKRUMAP HVR P DNH KDWIMK  SDSHUSOQH

7KH FDQ WHQ SUDPAFH | RUWH JLYHQ DP RXQWRI WP H Z IMIQ WHUJWRXSV ([ SOIQWDADQ RUIDP LWDWAH

P D\H GXUQJ WLV SUHSDUDWRQ SKDVH Z L@QRWFRXQADWURQ | RUWH SRIQV A \ViMP

&UHDVIQJ DQG FDW LQJ VKHRWIDP L LRXQGVRI P LOXVIAV

7KH SDUARSDQW VBNH SDUAQ  LIRXQGVRI FRP SHWARQ ( DFK LRXQGOWW P IQX\WV DQG KDV GLLI HHQAWX®N VHH
KDQGRXW SDUNV

7KHJRDAV DA D\ VR P DNHDVP DQ SRIQW DV SRWME®! DV D WDP

$1WUHDFK URXQG WH SRIQW DUH FRXQWG DQG WH SDUARSDOWNQRZ KRZ P DQ\ WH KDYH DV D WDP

' HEUHILQJ DQG FRQFOMRQV P LOXVIAV

7KH | DAQAVRUDVNY WH SDUARSDQW VR MWIQ D ALUF®! DQG VBON Z I WHP VR HYDOXDM WH H| SHUHQRH 7KH
TXHVRQV DVNHG DUH IRUH DP S®

e +RZ ZDVWHH SHUHQH'

' IG\ RX XQGHUAMIQG WH JRDCR! WH DRAYIW"

e +RZ XVQI D GLIHHMMWADMI\ FKDQIHG WH RYHD@DPAYW DQG WH VFRUQJ RI SRIQW' + RZ Z DV IMGLIHHQWQ
GLIHHQWRXQGV'

© KHQIMFRP HV\R\ RXUP RELOW Z KDWNQG RI FKRIFHV GR\ RX RSHIDWMRQ' ,QWHAW" : KHQ WDYH@QI" $1\WU
WH KDELW WDRNQI VIKHP H

, QYW WH SDUARSDOW VR NHHS WDRN RI WWHUKDEIW |R@RZ 1QJ WH IRCRZ 1QJ VAKHP H

7WDFNLQJ P RELOW KDELW DQG S@QQIQJ VKHFKDQIH P LOXWAV
7KH SDUARLSDQW DUH DVNHG VR WIQN DERXWZ KDAP SRUBQRH WH\ JLYH VR GLLTHHQWDVSHRW Z KHQ FKRRVIQJ WHU
P RELOV
e 0 RQH WH VSHQGRQIW
71P H XVHG \R UHDFK WH GHVODARQ
&RP | RUAZ KIG! UHDFKIQI WH GHVAODARQ

o (QYILRQP HOWAP SDRASLRGXFHG
e ' DMBQPHWR EHFRYHHG

3 DUARSDQW FDQ WKHQ GIVEXW 1Q SDILY DERXWWAKHUUHVX @V DQG VX! DERXWMHURKRIFHY DQG GVFXW KRZ WH FDQ
FKDQIH 1P SLIRYH RUKDYH D EHWMAULP SDRW: IW P RIHWP H D JURXS GMRXWIRQ FDQ EH KHG




6 XJJHAIRQY IRUYIGHR WARUD® RUSKRIR H SOQDURQY [RURWIDP L
) 6+ KWBV 777 \RX\WEHFRP ZDWK'DSS GWNRS Y ]1 (F41:8, WV

%B77(5)/< KWV ZZZ \RANEHFRP VKRW' ' 8ZE0 B; J4

U2 $7 KWBV ZZZ \RAMEHFRP VKRWN R &ENIR] KWBV ZZZ SDSHUDZ DILFRP RUIDP L SKRR
VRUDY VDIGERDW

3/$1( KWV ZZZ \RXWEHFRP ZDWK'Y J=4, =BYI1J KWBV ZZZ IQMKRAREGNFRP $ 9HY 61P S®i
3 DSHUS LBOXCH

(:3/$1$7,212) 7+( 58/(62) 7+( 5281'6

5281' ° 6KRW MBUQFH : DOIRU&DUY

« 7KHRWDP LQHHGV \R EH P DUHG Z W WH FRBUR \WH \WDP \R EH WFRIQl] HG

«  7KHUH DU \ER ER HV R SXWKH RW DP LZ KHQWH DUHUWHDG. RQHIRU SROAVRQHIRU  SRIQN
« 7TKHERERHVDWH  PHMYDZD IURP \KH2FROMKAIRG SRQN

« 2 CHSHYRQFDQFDW RQD RQH RWDP LSHUMP H

e KRHYHUIQ\WH\WDP FDQFDUW WH RUDP L

« 5XQQQJ \R\WHER HVP HDQVVFRUIQ)  SRQN

. : DO \R\WHER HVP HDQVVFRIQ)  SRQN

5281' ° 0HAXP ' MBGFH &DURU3XETF 7 DQVSRWY

«  7KHRWDP LQHHGV \R EH P DUHG Z MW WH FRBUR \WH \WDP \R EH UWFRI Q] HG

e KHUH DUH\WUHH ER] HV \R SXWKH RWDP LZ KHQ\WWH DIHUBDG. RQHIRU SRIQVRQHIRU SRIQN RQH IRU
SRQV

« 7TKHERHVDH  PHMYDZD ILRP \WH2FROMKAIRG SRQN

e KRHYHUIQWH\WDP FDQFDUWY WH RUWDP L

«  7KH SDMFASDQN FDQ FKRRVH LL WH Z DQ/R FDUY \WH RUDP LDBQH IQWR RUIQ IRXUSHRS®! & DU 1Q)
P HDQV \WDVWKH SRIQN DUH VFRUHG RQD Z KHQ WH OWRGH IURP \MHUFDUY LQJ JURXS DUYHV

« &DWIQ) WHRWDP LDBQH P HDQVVFRUQ)  SRIQMV&DUY LQJ WH RUIDP LIQ  SHRS®! P HDQV VFRUKQY
SRION &DWIQ) WHRWDP LIQ  SHRS®IP HDQVVFRUQJ  SROQN

5281' °/RQ' MEQFH 7WIQRU3 O

« 7KHRWDP LQHHGV\R EH P DUNHG Z WK \WH FREUR! \WWH \WDP \R EH UFRI QL] HG

e 7KHHIVRHER \R SXVWKH RWDP LWHQWH DUH UHDG DQG MY YDIG  SRQW

« 7TKHER IV PHMYDZD IURP \KH2FROMKFIRG SRQN

«  7KH SDMFSDQN FDQ FKRRVH LL WH Z DQ/WR FDUY \WH RUIDP LDBCH IQER 1QWWUHH RUP RUH SHRS®I XS
\R WH QXP EHUR SHRS®! FRP SRVIQJ \WHUJURXS & DU IQJ P HDQV WDVWKH SRIQW DUH VFRUHG RQD Z KHQ
\WH OWRQH IURP WHUFDUY LQJ JURXS DUYHV 7KH\ KDYH \R FDUWY IMRQHE\ RQH

« 0 DNHVXUHHDFK JURXS KDV SDSHW \R FUHDWM RUWDP L

« | \WHRUWDP LIV FDUHG E\ RQH SHYRQDBH WH ZIOBVH  SDSHW\R FUDW QHZ RWDP L | \H
FDUWY MIQER SHYRQV \WH ZIOBVH  SDSHWY 1 WH FDUWY MIQ\KUHH SHYRQY WH. ZIOBVH  SDSHWY
| WH FDUY MIQIRXUSHYRQY WH ZIOBVH  SDSHUILRP WHUUHP DIQQ) P DWUD® \R P DNH QHZ
RWDP L ,| WH SDSHY DUH IIQVKHG \WWH FDQ DOR @VH \WH RUJDP L\WH DOHDG. IIQMKHG




$ GGMRQDO&RP P HQW Ll DQ

« 0 DNH VXUH \WH RUW DP LFKRVHQLY HDWM HCRXJK < RX FDQ GHFRIGH XSRQ DCRKHUFUHDYH \BWN IQAMDG R
\KDMKH P DIQ SRIQAR \KH DRI 1 \WWH FDUY LQ) DQG CRWKH FUHDMRQ Z KIEK VHLYHV RQD \R NHHS \HP
RAFXSIHG DQG HQJ DI HG Z KIB! KDYIQ) R P DNH I DWEHAMRQY RQ \WHUP RYHP HQW

« 8VIQI U\ FOIG SDSHUIRUKH RUDP LIV VXJJHMG . HHS SDSHWY IURP SUHYIRXY DRYMEAV 1Q REBHUQRR
Z DAM2JRRG SDSHU

« 1\ RX Z DQAR VDYH P H RUBO! DERXVW/RP HKIQ) VSHALLEE \ RX FDQWNIS LRXQGV DQG GR RQD VRP HR
\WHP

3 RWME®I DADSWMRQ |, SRME®GI W CR IWZ W EIR\ FBV RUE\ \WWHWHD VZ IP P 1IQJ DQG Z W FDCRHCQJ




SAIYIW  URGLYHUMW

SPAMIW 7181 NUBRGYHMW (19,52
* 858

6RXUAH [WIRP WH 2 XVBRRU* DP HV &DUGV RUHDWG GXUQJ WH <RXW
([ FKDQUH $PARQIRUO RXQWIQV

7TRSIFV

o  URGYHMW

e &P DM &KDQIH
¢ 3ROMWMRQ

e +DEMIW RW

¢  G6SHAHV &ROVHUIYDMRQ
o 3IRWPWMG $UHDV

0 HKRGVXVHG QDYLIDARQ

BSRUAKVHG  KINQJ

7DUHW LRXS \ HDUW/R@\ RXQJ SHRSGI 1QJWRXSVR

7IPH K

0 DUDY  KINQJ WKRHV KINQJ SRBV W DUWBKRCH WD\K EDJV J&RYHV
SDSHJ |GSRKDUAVP DUNHY/

GHANR DBV ZIW GQLIHHWSHARY

11 DWDDM$33 VRRO RULGHOWA LQJ) SOQWDQG DQP DY WKVHVLP DIH
UHFRI QURQ WRKQRBI\ R KHS \ RX LGHW Z KDVW RX FH

6SDFH SDN IRUIMWWP RXQEIQ
FRXQWI GH

2 EMPAYHV

e 7R DFTXIWH NQRZ ®iGIH DERXVWMH EIRGLYHUAW

¢ 7RSWRP RW H SERUWDWRQ DQG GDUIQJ 1O WH QDVKLDO
HQYLRQP HQW
e 7RSWRP RW UHR FIRJ SIDRAAHY

e 7R GHYHRS QDYLIDWRQW@ WDP Z RIN VXUMYDOMNQ@Y




$ PYLW

JQWRGXFIRQ P LOXWIAV

7KH | DAQBVRULQARGXFHY WH FRQFHSVRI ELRGLYHUMW ( DFK SDUARSDQWILYHV D UHDOZ RUTS H DP SBIR
EIRGLYHUAW 7KH | DAQAMVRUH SOIQV WH IQMFRQOHAMGOHW DQG W UHBIYDQRH VR WHUQYMHY 7KHQ HDFK
SDUARSDQWKDUHV Z I WH JURXS RQHUHDVRQ : K\ %RGLYHUMW 0 DMAY DQG Z UMWV IMGRZ Q RQ D | GSFKDUW
7KHQ SDUAASDQW JHAIQ JURXSVRI

([SRDMRQ 1DYLIDURQ P LOXWWAV

7HDP V JHARQH SDANDUH RI FDUGV DQG WILRXJIK H SGRUDARQ LQ WH DUHD WH. W VR GFDW WH \VSHAHVE\ VINQJ
SKRVRV DQG XSBDGIQ) WHP 1Q WH DSS 11 DWIDDMZ KIFK SURYIGHV IGHQWLFDWRQ DQG FROHUMIMRQ 7KHP RWH
FDLGVWH [GHQOAN WH P RUH SRIOWWH JHWSWAH VDP HWP HWHWDP KDV\R FRPAMDVK 7KH P RUHWDVK
WH FRGPAMKH P RUH SRIQVWH Z LOUHRHYH

$SIWUWH P IQVRI H SBUDARQ WDP V UHW(LQ VR WH EDVH Rl WH Z RUNVKRS DQG WH | DAQMVRUFRGFW WH
UHVX®V 7KHQ KH VKH | DAQAWA D GMXWRQ

4 XHWMRQV | RUGIVFXWRQ

© KDALY DLHJ

+RZ P DQ Rl WH VSHAHV\ RX NQHZ DERXWEH RUH!

© KDWY WH VWADQI HWKIQD WDV RX \DZ ™

"HEUHILQ) P LOXWAV
$WN TXHARQV VR WH SDUAALSDOW VR JHWR NQRZ DERXVWKHUH SHUHQRH
4 XHMRQV
: KDAGIG\ RX 11QG P RWWDOXDE®! [ LRP WH RXWBRRUZ RUNVKRS"
© KDAQHZ IQMIKW GIG\ RX J DIQ DERXWGLYHUAW GXUQJ WKLY Z RINKRS'
: KDWZ DVWHP RWP HP RUIDE®I P RP HQARI WH H SBUMRQ'

&RQFOMRQV P LOXVIAV

7KH | DAQAVRUVXP P DU} HV\WH P DIQ SRIQV Rl WHZ RIMWKRS ( QYLLR* XK + H 6KH EUH ® UHWDWV WH P RW
IP SRUBQUFRQFHSW FRYHLHG GXUQJ WH Z RINVKRS ) RFXV RQ WH FRUH P FMVDIH DERXWIMH LP SRUBQRHRI
ELRGLYHUW DQG WH WUHDW I DFHV

+ DQGRXW U DQ\

&DUGV Z W GLLITHIHQWYSHAHY CHSHQAQI RQ WH EIRGLYHUW RI WH DUHD ) RUH DP S®1IQ &DSH* LHFR ( DWMQ
&\ SWXV HDRK FDUG Z L.OFRQWAQ WH HQGHP IF RUSIRWIRMG VSHAHY

$FDAD VDI QD -XQISHXV SKRHAFHD %RVHD R SUD $@XP Z IDOXP $QWHP IVWIFR®U 2 QRW D IUKMERVD
THXRUXP P IRRSRGRIGHV ( QDUMURFDLEXV DUFXDMYV 7RUG\ @XP A UDFXP  &IDWXO® DOWD / IP RQIXP DXFKHWL

DQG 8 P ELTFXV KRU] RQBDY




$ PYLW

DWW &KDWH

SPANMW 7IMB1 : DMWM&KDWH

6RXUAH &RP SDW

7TRSIFV

e DVMUHGXPURQ
e SHGXPH UHXVHDQG UHR FO
o 6XWRIQDE®! Z DV P DQDIHP HQW

0 VKRGV XVHG  6VIMRQ EDVHG LHD\ DPAYIW FRP EIQHG Z IWK
WDP ZRWN TXI[} EDVHG GDWQIQI DQG AHDWYH RDIWQJ

BSRUNKVHG  5XQQIQU LHD\

7TDUHW LIRXS <RXWDIHG p 1RR SDUAASDQN P lQP

7IPH P LOXWV

0 DWAUDY

EXANHV KXO KRRSV RUWP DQIHV VR FRGANIH EDQY
W D@EXANHV RUVSRQIHY

QK HIKWEDQY

6SDFH 2 XVZRRUIIHT RUDWHLQGRRU
RRP

2 EMPAYHV

e 5DIVH DZ DUIHQHW DERXWGLLI HIHQWA/SHV Rl Z DVt DQG WHLU
HOYLRQP HQAP SDFW

e 7HDAK SUDPWFDOROMRQV | RULHGXAQI UHXMQI DQG UHR FIY
Z DM

e 3WRP RWMWDP Z RIN SK\ IFDCDPAYIW DQG SLIREGP VROIQU

o (QFRXWDIHRHDAYIW E\ LHSXUBRVQJ Z DVIM QR D I XQPARQDO
REMPW

e ) RAMURIMFDOKIONQI DERXVWWXWRAQDE®! Z DVMM P DQDIHP HQW
SUDPARHV




$ PAYLW

,QWRGXPIRQ P LOXWWAV

%UH SDUARSDQW RQ WH WSHV R Z DM DQG WHUHQYILRQP HQWAP SDRW( [ SOIQ WH UHD\ [RUP DVUX®N DQG
WH FUHDWYH FUDI Q) FKDEBQIH

" LYIGH SDUAALSDQW LOWR HTXDOMDP V

6lP XOMRQ P LOXWHV
$@MH SDUAASDQW Z LOWBUADNAKH VDP H @H Z KHQ WH | DAQAVRUMBUN WH JDP H - SDUARSDQWILRP  HDFK
WDP Z LOUXQWR RQHRI WH | DADAVRYY/ | LRP

BVIMRQ

7ZRWDP P HP EHW LDFH VR WKLY WIMRQ VR DQVZ HUTXHARQV DERXWSOVAE Z DM LOFCXGIQU IW HOYLLRQP HQWEO
LP SDRADQG Z D\ VVR LHGXFH UHXVH DQG UHR F®I W

2 QFHWH FRUHARD DQVZ HUWUHH TXHWRQV WH FRPWSOWE EDJV DQG LD WHP VR WHUWDP

2 QFHWH DULLYHG EDAN VR WHUWDP V DQRWHU SO\ HY WEBUALKQQIQ) VRZ DUEVWH QG WIMRQ

6VMMRQ  : DWMJIHOHIDWIG E\ GIMVADUGHG VSRUV FRWICQY

$1WIUDQVZ HUQJ TXHVARQV DERXVWXWLQDE® SUDPWEHV | RUW] WBV DQG XSA FOIQJ WH JDWHUI DEUE SIHAHV DQG
UHWLD

6VIMRQ

$QRWHUSDIURI WDP P DV KHDGV VR WKLY WIDARQ VR VBRNG! TXHVWRQY DERXVWMH HOYILRQP HQWCH |HFW RI SDSHU
DQG FDUGERDUG

$IWAUWKUHH FRUHAWDQVZ HY WH FRIPWSDSHUZ DVl DQG EUQJ IMEDAN

6VMMRQ  &UHDWYH &LDIVJ

$VIMH 1 LODOMMRQ DOMDP P HP EHY/ Z RINVRIHWHUXMQI WH P DMUDY WH FRGIPWG ILRP  WH SUHYIRXV
WIMRQV SOWAF EDJV IDEUF DQG SDSHU

7TKHURKDWIQIH LV VR LHSXWBERWH WH Z DM LOWR D | XQRPARQDOVSRUNV WP VXK DV D VRIWRRVEDQRUEDVHED@ XMQJ
ARHDWMW DQG WDP Z RWIN

' HEUHILQJ P LOXWAV

4 XHWMRQV
: KDWGEG\ RX GDUR DERXWKH HQYILRQP HQWAP SDRARI Z DM
+RZ AKD@IQIIQ) Z DV IWR DQVZ HUWH TXHWMRQV DQG FRP SGMW WH VMV
: KDWUXLBUVHG \ RX P RWAGXUQJ WH DRPAVW'

&RQFOMRQV P LOXVHAV
" MAXWKRZ SDUARSDQW FDQ DSS® WH UHGXFH UHXWH UHR F®I SUQASGNV 1Q WHUKRP HVY VAKRRY RU
FRP P XQMHV




$ PIYLW

8 S\ FOQJ &KDAHIQIH

SPAMIW 7V * UHHBO\

6RXUAH ' RS 1Q 3WRMPN( LDVP XV

7TRSIFV

o GXVRIOQDELOW 1Q 6SRUNV
o &UDWH3WREGP 6ROIQY

0 HIKRGV XVHG
YDIOWRP 1QJ
7KHDWH
8 SR\ Fa

6SRUANXVHG  JHOHWDO/SRUWNV WHP HV

TDUHW LRXS \HDW/R®G 1 R SDUNASDQN 1 RSUMRXV

VSRUWH SHIHQAH IVUHTXIWLHG

7IPH P 1LOXWV

0 DWUDY
2 G QHZVSDSHY/ P DID) lOHY | DEUFVARDSY SOMWF ERMBY FDUGERDLG
6FAMRLY/ JOH W2SH DQG P DUNHY/ IRUGHRUIDWRQ

YOME VSRUNV HIXISP HOWVARGHY EDQY |RUWH SHIRUWP DORH RUREVMUF®!
FRXUH

6SDFH  IQGRRURURXVERRUVSDHH

$ PHAXP R OUHWRRP RURXVERRU
DUHD \XIHHONRUWP DQIURXSVVR Z RN
DQGSHIRWP  7KHVSDAHWKRX@G EHOWH

HORXJK IRUP RYHP HOWDQG DR EXW
GRHVQRWHT XILH D \VSRUV [ HT

2 EMPAYHV

e 7RH SE®WHWHFRQFHSWRI XSR FIJ DQG KRZ IMFDQ EH DSSTHG
VR VSRUV

e 7R XQGHUAMRQG WH [P SRUBQFH RI VXWEAQDELDN DQG FUHDWHW 1Q
VSRUV DQG HYHU GD\ @H

e 7R GHYH®S WDP Z RINDQG SLREGP VROLQJ WN@ WURXIK
FRODERWDWYH XSR FIRJ SURVIFV

e 7R FLHDW DZ DUHQHW DERXWHQYILRQP HQWBO/XMILQDELDV Z K
LOFRUSRUDWQJ 1XQ DQG SK\ MFDCP RYHP HQWIKURXJ K FUHDWYH
VR W)

e 7R HQFRXWDIH SDUARSDOW VR WION FUMFD@ DERXVKRZ \R
LOWMILDW HFR 1UHQGO SWDPWFHV QR WHUGDI® DRV DQG
VSRUV SWDPAEHV




$ PYLW

JQWRGXPIRQ P LOXWHAV

BVBUNE\ LIQWMRGXAQI WH FROFHSVRI XSR FIJ DQG KRZ  IWADQ EH DSSTHG VR FUHDWRJ FRWXP HV DQG SRSV IRUD
WHDWUSHURWP DOFH

% DIQWRLP 1QJ 6HWMRQ P LOXVIAV

,Q\P D@ILRXSV SDUAASDQW Z LGELDIQWRP D VSRUNV WHP HG WRU WDWOQFRISRIDMY UHR FBIG P DWMUDY + HUH

DIH\RP HH DP S®V

o $ VXWIIQDE®I VSRUVFRP SHWARQ Z KHUH DWGMAV XVH XSP FBIG JHDU HJ - UHR FBIG EDQY RUXQULRWP V

e $ FKDP SIRQUHR FBU Z KR FRP SHWVQ D JBREDOSRUN HYHQAKMQI RQD HAR 1UHQGO P DMUDY

o $ FRP HGFWRU Z KHH DIKBMAY P XVARYHLFRP H HOYILRQP HQBOFKD@IQIHY @NH XMIQJ XS FBIG REMFW \R
SO WHJIDP H

( QFRXUDIH FLHDWYIW E\ P[] LQJ VSRUN DQG HQYILRQP HQWOMHP HV DQG KDYH HDFK JURXS VKDUH WHUIGHDV Z W
HYH) RQH

8 SR F@QJ IRU3LRSY  &RWXP HV P LOXVAV

8 MQJ WH P DWUDQY SIRYIGHG SDUAASDQW Z LR HDW WHUSURSY DQG FRWXP HV IRUWH SHURWP DORH ,GHDV

LQFXGH

e 8 SR FBIG6SRUIV ( TXISP HQW&UHDWM D ED@IURP RG | DEUF RUS@WF ERWBN RUP DNH D FDUGERDUG WRSK\

o &RWXP HV 8 WH QHZ VSDSHW DQG | DEUF VR P DNH RUHDWYH DWKGME XQURWP V RUDAFRHWRUHY ONH KHDGEDQGY
DWP EDQGV HW

e 6HW &UHDWIMP SGI SLRSV ONH SRGXP V JRDGRW RUWIGXP EDANJURXQGVIWRP  FDUGERDUG DQG SOMAF

5HKHDWDO 3HURW DQFH 3 HSDLDVIRQ P LOXVIAV

* LYH WH JUIRXSVVRP HWP H VR UHKHDUH WHUWRURY XMQJ WHUXSR FBIG SURSV DQG FRWMP HV ( QFRXWDIH
SDUASDOW W H SRUIHKRZ WH FDQ LOFRBRUDW SK\ MFDCP RYHP HOANIQVWR WHUMRU @\H DRI RXWDWBME
RKD@®QIHY FHEEWDW] YIRRUHY RURYHURRP 1QJ REVWRFGN 5HP IQGWHP VR IRFXV RQ WDP Z RN DQG RUHDWMW

7KHDWIFDG3 HU RWP DOQFH P LOXWAV
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7LSVIRUWDLQHW/
e . HHS WHVHWRQHQDILQ) Z W KDQGV RQ SDUARSDARQ

e 8\VHUHDOTHH DP SGVRI VXFRHW XOHI HOHIDARQ SLRMFW

o ( QFRXWDIH GMPXWIRQVDERXWRQI WP P SDRADQG VXWIQDELDN

3RWLE® DGDSVIMRQV

e | ZHDMHUGRHV QRWSHP IWRUD GD\ KINH FROMGHUGRIQU D QLIKVKINH IQUMDG Z KHUHQ SDUARSDQW FDQ DOR
GIVAXWWH P SDFW Rl @ KWSRGWRQ

e .| ZRINQJ Z I \ RXQIHUSDUARISDOW XVH WRU WG DQG FUHDAYH DRAYIMHY @NH GUDZ LQJ 1 XVKUH JUHHQ VSDAHV




SPAYIW  +RZ VR HOVR VIKH HQYLLROP HOW

SAAMW 70MB1 7KH-R R 1 D(WH

BRXUPH  7KH 1 DYDUQR FKD@IQIH 6XWRIQDELDN DQG ( QYILRQP HQWO

EXWBIQLEGIZ D\ VIR H SBUH ( GXFDARQ IQ 2 XVBRRUBSRUV 6( ( 3LRMPWSWHQV0 DIDKRQ
VXWRLQDELDN H IRV
7RSLFV
o H SRUQ VXWBLQDE®! RXVERRU
DRV 0 HIKRGV X\VHG
e \WHEHQHIWRI HQIDIIQJ Z IW o RXVERRUDPAYMA
QDWILH WIRXJK VSRUV IRUSK\MEDO| o  EWIQWRP LQJ
DQG P HQBCZ HOEHQJ o GVRXWRQY/
e WDIMQJ DZ DUIHQHW DERXW
FROVHUNQ) QDVKUDOLHVRXURHY
BSRUNKVHG &\ FIJ Z DDIQ) FRX@ 7DUHWF LRXS DWBDWY  SDUARSDQN RSHQWR DQ\ RCH

XVHDOR KINQJ

QM HIMG LQ HOYLRGP HOWOMXWIACQDELDN DQG RXVERRUDPARYMWAY 1 R
QHHG IRUSWHYIRXVH SHIHQAH IRUR FIQ) QHHGVVR NQRZ KRZ \R R FO!

7IPH P LOXWV

0 DWAUDY

o GXWELQDE®I\SRUVHTXISP HQW

e * HDUIRUR FIY

e $ YDUHWR SK\MFDCDQG RUUHA FBIG P DIMIDY \IXFK DV ELDQRKHY
®DYH QDWIDCSDIQW |BZ HY R IDEUFY QRQ W LE P DUNHY
UHR FOIG SOWF DQG RGP DID] IQHV QHZ \SDSHY

e 2 SWRQDOBGQDAW

6SDFH

2 SHQ VSDFH WDWHODE®N VIXFK DR
@H SDUN DQG GRFDADWDOHVHIHY
P SRUBQACRW P DNHVXUH WDVIKH
DRAMW LVIQFOMYH P HDQLQI WD
DFFHWE®IVR HYHY SDUAASDQAIQYROHG

2 EMPVIYHV

e \RH SRHKRZ WHHQYILRQP HQWADQ EH HQVR\ HG VXMLQDE®

e \RFRP SUHKHQG KRZ FUXADAWY R UHGXFH WH HOYLLRQP HQWO
[P SDPARI RXVERRUDFPWYIMEY

e \RSWRP RW VXWIIQDE®! SUDPAFHV DQG WH XVDIH Rl HFR |UHQGO
JHDUWIQIV




$PYIW
,QWRGXPIRQ P LOXWHAV

, FHEUHDNHU $ W SDUAHSDOQW VR VKDUH WHUQDP HVDQG Z KHHWH DIHIWRP ' R WLV Z KIGI WBQGIQ) Z IW WH
SHU/ARQ VSHDNQJ P DNQJ WP D@MP SVWRZ DUG WH QH WEDUAASDQWIR LQGIFDW WY WHIUWXLQ VR VKDUH

7KH | DAQAVRUFDQ WHQ WBUADQ LOWRGXPVRY FRQYHWDMRQ DERXVWMH [P SRUBQFH Rl WH HOYLLRQP HOWQDWH 1O
RXUHYHU GD\ @H 7KH GMAXWRQ FRX@ WBUZ IV DQ RSHQ TXHVARQ VR WH SDUAASDQW @\H +RZ GR\ RX WION

QDVUH FRQMEXWV VR \ RXUSK\ VIFDODQG P HQBCZ HOEHQJ" : KDADUIHVRP HZ D\ VWDWSHRS®! FDQ HOWR QDW(LH
Z KIG VMOSURWIPAQ) W/

© DO DQGREVHUYHQDWUH P LOXVAV

7KLY DAMW FDQ EH 1®f LEGI QWP VRI FRQMOQW XUQJ WH Z DO WH | DAQOMRUMBUN D GIVEXWRQ 1Q Z KIFK
3RIQW RXWMH LIP SRUQAH RI SUHVHIMQI KDEMDW
0 RWDWAV SDUIAHSDOQW VR IH BRPARQ WHUVXUIRXQGQIV

&\ FOQJ 3DQG KXQW GIMFRYHU JDP H@ P LOXWAV

3DUARSDQW Z KR DUH P RUH IQMUHVMG LQ A\ FOQJ FDQ NRLQ D VKRUAEINQI LRXW ,QWH P HDQZ KIL®! 1L WHUH DUH
SDUAASDQW WDWGR QRWZ DQWR NRLQ WKLY DRAYIW WHUH FDQ EH DQ DOMUQDWYH VXFK DVD KXQW GMVARYHU JDP H
1Q QDWH LQ Z KLFK SDUARLSDOW DLH DVNHG VR GVFRYHUDQG FRPAIQALI XLQ) QDWWILDCHBP HQW

" RIMIRXUHD ' < P LOXWIAV

$ P RUHFUHDWYH QWP VRI DUNDRRMW LQVSILHG E\ WH 1 DYDUQR : RUINKRS 1Q Z KIFK D@SDUARSDQW 1Q P DD
JWRXSV Z L@FHDM HAR [ UHQG® JHDU DZ DUGV FRAIHVILRP VXWRAQDE®! P DWIUDY @\H ELDQRKHV GDYHY QDWLDO
SDIQW 1®&Z HY R IDEUFV QRQ W] LF P DUNHY/ UHR FBIG SOME RGP DU D] IQHV QHZ VSDSHWY/

* IRXS ELDIOWRLP 1Q) P LOXWHAV

' IYIGH SDUARISDQW LR JLIRXSVRI RU  DQG DWWHP VR FRP H XS Z IW SUDPWFDOVXJ I HVARQV | RUHQIR! LQJ
QDW(LH Z KIGI P LQIP 1] 1QJ HQYILRQP HQWIAP SDRW,I WHUH VWP H WH FDQ Z UMW GRZ Q WHULGHDV Z WK FRBRXUXO
SHQVRQ D EL] SRWMU SDSHU

"HEUHILQ] P LOXVAV

$WN TXHVARQV VR WH SDUAALSDQW VR JHWR NQRZ DERXVWKHUH SHUHQRH

4 XHMRQV

+RZ GG WH DPRYIWHY KHS \ RX FRQQHPWZ W QDWLH!

" 1G\ RX QRWEH DQ\ QHIDWYH P SDFWRI KXP DQ SUHVHQPH RQ WH HOYLLRQP. HQW/

: KDW/RQH WP DOFKDQIH\ RX FDQ P DNH VR HQR\ RXVERRUDPAYIMIV 1Q D P RUH HAR [UHQGD Z D\
&RQFOMRQV P LOXVIAV

5HP 1QG WH SXUBRWH Rl WH Z RUNWKRS
$W WH SDUARSDQW DERXWMHUWINH KRP HP HADIH ILRP WLV Z RINKRS




+ DQGRXW U DQ\

0 D\ EHWRP HEWRFKXWHVY RUDMP SGI QMR GFDCHR UHQGO SDUN MIKWHHQIV S@FHY WDWADQ GR VSRUNV
DRAYIMHV

1DP HV @NVRI Z HEMWV WKRSVIRUEX\ 1QJ HFR 1UHQGO VSRUN JHDU @NH _HOD DIKGMEFV _ YRUWDRI * UHHH
3UHP IXP 6SRUN ((TXISP HOW (FR ) UHOGO® %O 3DGGEBNV  9HIDQ* HDU

7LSVIRUWDIQHU L DQ\

7KLY Z RINKRS IHTXILHV P XGAS®! | DAOAMRL/ VR P DODIH WH YDURXY DRMYMHY WDWP D RAFXUMP XOBOHRXVO
%H DGDSWE® DQG DV I G LE®I DV RX FDQ 7KH Z HDWKHUVRP HWP HV IV XQSUHGIRVE®! 6R P DNH VXWH HVSHADD L
MVYDEDG G WDW RX KDYH DOMUQDWYHY DQG LOGRRUVSDRHV WDWZ L@HQDE®! WH MP XOMRQ RI RXVIBRRUDPAWNWHY

@\H Z DALY

3RWIE® DGDSVIMRQV

7KHSDUWVRI WLV Z RINKRS DUH HDM® DCDSWRE®!I VR \ RXQIHUSHRS®! MOFH WH\  LOFXGH ERW RUHDWYH DQG
SK\ VFDCORPWYIHY WDWZ L@HQJI DIH HYHQ D\ RXQIHUJWRXS




$ FPVIYLW KDWFDQ FIMY HQV GR
$PAMW 71VB1 : KDWDQ AW HQVGR 6RXUFH 1 $
7TRSLFV
* &WHQ(QIDIHP HQAQO DUQH 6XWRIQDEION 0 HAMRGY XVHG

e (YHUGD $PUWRQVIRUERDWICDQG 2 FHDQ
3IRMPMRQ

e 7KH5R®IRI 6SRUADQG 2 XVERRUS PRYW 1O
( QVILRQP HQWGEZ DUHQHW

e &RP P XQW %DVHG 6ROMRQVIRUO DUQH
&RQHIDMRQ

e SHGXAQ) 3HW/RQDIDQG &RP P XQW / HYHID DUCQH
,P SDRW

* XIGHG ( QLRGP HBC2 EVHUYDARQ YLD ND\ DNQUJ RU
RZ1QY

* IRXS ' VAXWRQV

3UDPNFDCEANRQ 30QQQ)

5HOPARQDQG' HEUHIQ)

([ SHIHIADO HDUQIQ) WURXIK RXVERRUDPRNW

6SRUNKVHG . D\ DNQJ RUSRZ IQU 1Q FRADERUMRQ
Z W, RFDCFOE

7DUHW LRXS <RXW DQG <RXW : RUINHY

7IPH P LOXWV

0 DWUDY

. D\ DNVRUURZ LQJ ERDW DQG VDI HW HTXISP HQV@H YHW
SDGGEBVp SIRYIGHG B\ SDUZHURLI DQVDMRQ

) GSAKDUN DQG P DUNHY/

) LWMDIG NVDQG Z DIMUI RUK\ GLDWRQ

+ DQGRXWZ [ DPARQ BV

6SDFH &RDWARXCDUHD Z IW VDI H DAFRW R WHMD HJ
ED  IQGWRUVKHIMUHG FRDWEH DQG X! IHHQARSHY

DUD 1GHD@ \KDGHG | RUIQARGXPARQY GMVAXWIRQVDQG
GHEUHIQ

2 EMPAYHYV

7RH S®RWHKRZ AW HQV FDQ DPRYH® FRQMEXWM R

P DUQH DQG FRDWEO/X\AQDELDN

7R VAWHQIWHQ HOYLLRQP HQWXCDZ DUHQHW WILRXJK GLLHRW
H SHUHQRH RQ WH Z DWU

7R H GPARQ SHWRQDIDQG FRBPWYH [P SDRARQ P DUCQH
HARV VWP V

7R IGHQA UHDDME AM] HQ BIG DFARQV WDWSLRWPDQG
UHI HQHIDM WH VHD

7R SLRP RW SK\ IFDCDPAYIW DV D VRRQ RUHQYILRQP HQWO
HGXFDWRQ DQG HQIDIHP HQW




$ PIMW
SQAURGXAIRQ P LOXWV

,FAHEU-DNHU $ N SDUARLSDQW VR VKDUH WHUQDP HVDQG Z KHHWH DIHILRP ' R WKLY Z KIGIVEQGEIQU Z IW WH
SHYRQ VSHDNQJ P DNQI VP D@MP SVVRZ DUG WH QH, WSDUARLSDQWIR LQGLFDW VW WHUVKLD VR VKDLH

7KH | DAQAVRUFDQ WHQ WBUDQ LOARGXPRY . FRQYHWDARQ DERXVWKH LP SRUBQFAH Rl WH HQYILRQP HOWQDWUH 1O
RXUHYHU GD\ @H 7KH GMPXWIRQ FRX@ WBUZ IV DQ RSHQ TXHVIARQ VR WH SDUAASDQW @\H +RZ GR\ RX WIQN

QDW{LH FRQWEXWV R \ RXUSK\ MFDCDQG P HQBCZ HOEHQJ" : KDADUHVRP HZ D\ VWDWSHRS®! FDQ HQR QDVKLH
Z KLG! VDS URWPAQ] W/

: DONDQGREVHUYHQDWUH P LOXWIAV

7KL DAWIW FDQ EH 1 ®f LE®H LQWALP VRI FROWMQW' XUQJ WH Z DOl WH | DARQMAVRUMBIUIN D GVFXWIRQ 1Q Z KIFK

SRIQW RXWKH [P SRUBOAH RI SIHVHWYQI KDEMDW
0 RWYDWAV SDUAASDOQW R LH BFRQ WKHUVXULRXQAQIV

&\ FOQJ sDQG KXQW GIMVFRYHU JDP H@ P LOXWAV

3DUARSDQW Z KR DIHP RUH IQMUHWMG LQ P FIQJ- FDQ NRIQ D VKRUAEINQD LRXWA ,Q WH P HDQZ KI®! 1L WHH DUH
SDUARLSDOW WDWGER QRWZ DQVWR NRIQ WKLY DRRYIW WHH FDQ EH DQ DOMUDWYH VXFK DVD KXQW GIVMARYHU JDP H
1O QDWH LQ Z KIFK SDUARSDQW DIH DVNHG VR GVARYHUDQG FRIPAIQWI XIQ) QDVIDCHBP HQW

" RIWRXUHD ' < P LOXVIAV

$ P RUIHRAUHDWYH 1QWAP VRI DUVDRIMW  IQVSILHG E\ WH 1 DYDUOR : RUNWKRS  1Q Z KIFK D@SDUWARSDQW 1Q W DD
JWRXSV Z IORHDWM HR UHQGO® JHDU DZ DUGV FR@IHVIRP VXMABIQDE®I P DIMUDY @NH EWDQRKHY GDYHV QDWLDO
SDQW |&Z HY RG IDEUFV QRQ W IF P DUNHY/ UHA FBIG SOWE RGP DID| lOHV QHZ VSDSHY/

* LIRXS ELDIQWRP Q) P LOXWAV

" IYIGH SDUAASDQWIQR JLIRXSVRI  RU  DQGDWWHP VR FRP HXS Z W SUDPAFDOVXJ JHWRQV | RUHQIR\ LQJ
QDVWH Z KI®I P QP 1} LQJ HQYILRQP HQWAP SDRW,I WHUH VWP H WH FDQ Z UW GRZ Q WHUIGHDV Z W FRBRXUXO
SHQVRQ D EL) SRWMU SDSHU

"HEUHILQ) P LOXWAV

$WN TXHWRQV VR WH SDUARSDOW VR JHWIR NQRZ DERXWMKHUH SHUHQRH

4 XHMRQV

+RZ GG WH DPRYIWHY KHS \ RX FRQQHPWZ W QDWLH!

" IG\ RX QRWFH DQ\ QHIDWYH P SDFW RI KXP DQ SUHVHQRH RQ WH HQYLLRQP HQW

© KDW RQH WP DO@FKDQIH\ RX FDQ P DNH VR HQWR\ RXVERRUDPWYMEV 1Q D P RUH HAR 1UHQGO Z D\
&RQFOMRQV P LOXWHV

S5HP 1OGWH SXWSRWH Rl WH Z RIN\WKRS
$WWH SDUARSDQW DERXVWMHUVENH KRP HP HWDIH ILRP WLV Z RUNKRS




$ PYLW KDWFDQ FW] HQV GR
SPAMW 70V®1 : KDWADQ AMJ HVGR BRXUH 1 $
7RSLFV
o &M HQ(QIDIHP HQNQ O DUQH 6XWILQDELON
e (YHUIGD $PURQVIRU&RDWICDQG 2 AHDQ 0 HKRGV XVHG

3IRMPMRQ

e 7KH5R®IRI 6SRUADQG 2 XVERRUS PAYW 1O
( QVILRQP HQWCH Z DUHQHW

e &RP P XQW %DVHG 6RO\IRQVIRUO DUQH
ERQVHUYDARQ

e SHGXAQJ 3HWRQDIDQG &RP P XQW / HYHOD DUCQH
,P SDRW

o * XIGHG ( QVILRGP HQBC2 EVHUYDARQ YLD ND\ DNQUJ RU
RZ1QY

* IRXS " IMAX\WRQV

3UDRNFDCERNRQ 30QQQ)

5HORMRQDQG' HEUHIQ)

([ SHIHQADO HDUQIQ) WURXIK RXVERRUDPRNW

6SRUNKVHG . D\ DNQJ RUSRZ IQU 1Q FRAERUMRQ
Z W, ®RFDCFOE

7TDUHW LRXS <RXW DQG <RXW : RINHWY

7IPH P LOXWV

0 DWAUDY

e . D\D\WRUWRZ Q) ERDWDQG\DIHN HTXISP HOV@H
YHWV SDGGBVp SURYIGHG E\ SDURHJRUIDQMVMRQ

e ) @SFKDUNDQG P DUNHY

e ) LUAMDIG NVWDQG Z DWUIRUK\ GLDARQ

o +DQGRXWZ IW DPARQ IMBV

6SDFH &RDWEXCDUHD Z W \DIH DFFHW\R WHWHD HJ
ED IQBWRUVKHIMHG FROWEQH DQG \XI | LAHQARSHR

DUD IGHD® KDGHG | RUIQARGXPARQY GVAXWIRQVDQG
GHEUH QY

2 EMPYHV

e 7RH SRHKRZ AW HQVFDQ DPAYHD FROMEXWM \R
P DUQH DQG FRDWEO/XWLQDELDN

o 7R \MWHQIWHQ HOYLLRQP HQUCDZ DUHQHW WILRXJK
GILHPAH SHUHQPH RQ WH Z DIMU

e 7R UHBPRQ SHIRQDIDQG FRPWYH [P SDANRQ
P DUQH HFRV WP V

o 7RIGHOW\ UHDDME AW HQ BIG DPARQV WDASLRWRW
DQG UHIHQHDM WH D

e 7R SURP RW SK\ IFDCDRAYW DV D VRRARU
HQYLLRQP HQWCHGXFDWRQ DQG HQIDIHP HQW




$ PYIW

, QURGXAIRQ P LOXWAV FHEUHDNHU 2 YHWYLIHZ

: HBRP H SDUAASDQW DQG LOWRGXAHWH Z RINKRS WHP H

JFHEUHDNHU © KDW/ RQH WIQU \ RX ®YH DERXVWKH VHD DQG RQH WILQJ WDWZ RUIHV\ RX DERXVW | XVKUH'
3 DUARLSDQW VKDUH 1Q SDILY DQG WHQ GVAXW 1Q SGIQDU

6KDUHD IHZ WRXIKWIQ SBIQDY DQG EUHO® GMAXWZ K\ AWHQY  QRAMMWRYHUOP HQWRUL* 2V SO\ D
YMDOR®! 1Q SURWIPAQI WH P DUQH HQYLLRQP HQW

6D HW EUH LQJ DQG RUHQMRQ SURYIGHG E\ WH ND\ DNIQJ LRZ LQJ SDUAHURU DQVDARQ

* IRXS SPIYIW P LOXWAV  7KH &M HQ V5 R®H

3DUAASDOW ND\ DN 1Q SDILV RUVP D@JLRXSY DBQJ D GHW.I QDWAG FRDWRALRXW JXIGHG E\ WH SDURHU

RUDQIVOMRQ

© KLBI SDGGIU WH DUH HOFRXUDI HG VR REVHUYH WHUVXULRXQGIQIV 1Q MBIQAH RUFDVXDOFRQYHU/DMRQ
RPXMQI RQ

e 6UQVRI EIRAYHUMW HJ ELGV IMK WDZ HHG HDIWDWW
e +XPDQIP SDAWHJ OMAU FROWKXPARQ ERDWADIIIE RIOKHHQ

e 0 DUQH IHDMUHVZ RUKM SUIRWIPAQ) RUUHIHQHIDAQ)

"HEUHILQ) P LOXWV SHIGIPMRQDQG' IMFXWIRQ

6P D@ LRXSSHOFIRQ P LQV

3 DUARLSDQW VSQAQUR WHURUILQDOND: DN SDILY JURXSV RUVP DA@ALFBN

( DK JURXS LV ILYHQ D VHWRI JXIGIQI TXHWRQV YHUED® RUSUQWG RQ FDUGV
- KDAGIG\ RX REVHUH'

- KDWALIQVRI SRWYH RUQHI DAYH KXP DQLP SDPAGIG\ RX QRWEH'

- KDALR®! FDQ RUEIQDY SHRS®I SO\ 1Q SIRWIPAQ) SOFHY ONH WKLY

© KDW RQH AMJ HQ BIG DPMRQ\ RX G @\H VR VHH 1O\ RXUGRFDCDUHD!

: KDWP LUKWKR@ SHRSGIEDANILWRP DARWJ DQGKRZ FDQ WKDWEH DGGLHWHG'
( QFRXWDIH RQH SHUARQ 1Q HDAK JWRXS VR VINH VKRUAQRWAY RUMNHWK NH SRIQWV

O 0O 0O 0O O°

WIS  3GIQDU 6KDUQI P LQV

( DK JURXS WKDLHV

o 2 QHMXHWH REVHIHG

o 2 QHDPARQLGHD | RUAW HQV

o 2 QHAKD@IQIH EDWHUDQG KRZ VR RYHUFRP HIW

7WDIOHY FRBPARH. LGHDV RQ D | GSFKDUAR FUHDW D VKDUHG YIVXDOBNHDZ D\

&ROFOMMRQV P LOXWV  &DMVR $ FPURQ

6XP P DUMHNH SRIQW GVPXWHG
( QFRXUDIH SDUARSDQW VR VHMSHWRQDOVXWRLQDELDN JRDY
6KDUH GRFDAQUDWYHY SHAKRQY DQG YRXQWHUQ) RSSRUMQIMEY




+ DQGRXW

o AXIN* XIGH (YHUIGD $PARQV\R 3LRWPMH6HD HJ UHH VDIH SURGXFW SURSHUZ DM GIVSRVDOP QG XO
HDIRRG FKRIFHV

e * XIGHWR RUDQMQI FRP P XQW FBDQ XSV DQG JUHHQ LQMDWYHY

e QRWP DMRQRQ GFDCHQYILRQP HQWCRU DQMVDARQY

7LSV I RUWDLQHW/

e 3URUMYH VDIHW DQG FRRUGIQDARQ Z IV WH ND\ DNIQJ (RZ IQJ SDURHU  HQUXUH FODULQWAKPWRQV DQG WDWD@
SDUAASDQW DUH FRP | RUBE®! RQ WH Z DU

e 8VHUDORHH DP SBVRI [P SDPAXCAM HQ BIG SLRMPW

o . HHS GVAXWIRQVVROMRQ RUHQMG DQG DPURQ | RFXVHG

o ( QFRXUWDIH SDUARSDQW VR UHDW P DUQH DMXHV VR WHUGDIO Q/HV

3RWLE®] DGDSVIMRQV

e | ZHDWHUGRHV QRWSHLP IW HS@FH Z W D FRDWECEIRGLYHUW Z DIN DQG REVHUYDWRQ FKDABIQIH DBRQJ WH
VKRUH RUSLRP HQDGH

e ) RUSHRS®I XQFRP | RUBE® LQ \WH Z DMURUQRQ VZ [P P HY DARZ SDUARSDOW\R NRLQ LQ D QG EDVHG
REVHUDMRQ WDP  DBRQU WH FRDVWGRIQJ MP LOULH GFMRQ VMV [LRP VKR




SAIYIW  ( QYLLROP HOVDOBR@A 0 DNLQJ ([ HUFLVH

$PAMW 7VB1  7KH3RIR /DE ( QULRQP HQEO
&KDABQIHY DQG 6ROVMRQY

6RXUH 6<& 3XETF: RUINKRS 6XWURIQDE®! <DRKWQJ

7TRSIFV

e H S®RUQ WH SWIRAHW RI AHDWQJ SRTHHV VR

DGGUHW HQYILRQP HQWBCFKDABIQI HV
e \IMSVRI SRIR P DNQJ

0 VKRGV XVHG MP XOMRQ WIRBISO\ EWIQMRAP 1Q)J

6SRUMKVHG ERZ @QJ DOMUQDWYH YR@A EDO

7DUHW LRXS DWBDWY  SDUAASDQN RSHOWR

DQ RQH HSHAD® | RUWRVHWDWHIR SO\ 1QJ ERZ @
LQWHUIUHWP H

7P H P 1OXWAV

0 DVAUDY

ERZ @ SIQV RUSOWF ERMBVILRP UHR FBIG

P DWUDY

DQ NQGR ED@P DGHIWRP HR |UHQGED P DMIDY
URGIFDLGV

D Z KIWERDUG R Z UM GRZ Q DQG NHHS WDRNR! WH
VARUHV

QRQ W[ LF P DUNHY/IRUZ UMQY
SDSHY

6SDFH $Q LQGRRURURXVERRUVSDRHWDWHIDE®N WH
ERZ @I VBMN\XFK DVDJ\P  DVSRUNIHG D SDIN RUD

EL JDWGER

2 EMPYHV

VR VP XOW WH FRP S®f IMHVRI FUHDWQJ H | HPAYH
HOYILRQP HQUBCSRTAHV

VR LQVSILH\ RXW VR DGRSVHFR | UHQG® SUDPAFHVIQ
WHUFRP P XQMHV

VR HOKDQPH WDP Z RUN DQG FRADERWIDARQ XVIQJ
VSRUADRRYIHY




$PIYIW
,QWRGXPIRQ P LOXWHAV

o ,FHEU-DNHU $ VN SDUAASDQW VR IQARGXFH WHP VHOHY QDP H RWJILQ DQG VR VKDUH RQH HQYILRQP HQWO
FKDOIQIH LQ WHUFRP P XQIW WDVWKH WIQN FRX@ EH VROHG IQDQHZ Z D\

o BVBUAD VKRUAGMVAXWMRQ DERXWIKH LR®I DQG P SRUBQFHRI SRIR P DNQJ 0 D\ EH WBUAZ I VRP HRSHQ
TXHMRQV IHDWG VR SRIR P DNQJ VXK DV : KDAGR \ RX WIQN LV WH NH VR H I HAAYH WDP Z RIN Z KHQ VROLQU
FRP S®f SWREGP V' RU: KDWAN@ GR\ RX WIQN DUH P SRUBQWRUP DNQJ P SDRAXOGHAMRQV DERXVWKH

HQYLRQP HQW
e ([SODIQEUHO WHZRINWKRSVP DIQJRDO ,P DIOHWDW RX DUH SDUARI DWDP  WDWY UHVSRQME®! | RURIHDWOJ

SRIAHV VR GHDCZ IW. HQYLLRQP HQUBORK DABIQJ HV
o $WUIQRGNV
" HAMRQ 3RIA P DNHW/WDP VDK WP HFROMMWRI  RU  SHRS®! GHSHQGIQJ RQWH QXP EHUR
SDUARSDQW@SDUAASDQW WDVW/XJ J HADQ DRARQ SOQ DQG IP SGP HOWW
&RQARONMDP | DAMMVRYY Z KR HYDXDW WH LP SDFW Rl GHAMRQV

3K\ IFDODPIVIW  ERZ @QJ P LOXWV

e G6HAKS WH SIQV Z KIFK FRX@ EH ERWBIG | LIRP  LHR FBIG SOWAEF 1Q DWIDQIGIM\HIQERZ @ RUIQDWRZ  3XWD
OEHCRQ HDAK SIQ Z I DQ HOYILRQP HQWAKD@IQIH 3OWAF Z DWM GH RUIHWWMRQ Z DIMUMFDLAW HW IWZ RX@
EHDOR YHU KHSIXOMR XVHWH HQYLLRQP HOWCRK D@ HV WDWSDUAARSDOW UH HULHG VR GXUQJ WKH LEHEUHDNHU

GVAXWRQ
e GHWNHP D[P XP QXP EHURI WURZ V GHSHQGIQJ RQWH QXP EHURI SDUARSDQW IRUH DP S® HDFK WDP FDQ
WWRZ WP HV
o/ HWKHJIDP HWBUWV
3RIF P D\HWY/
( DFK WDP  JHW WUHH WURZ V
7KH SLQV WDWDLH GIWABQGIQ) UHSUHVHQMIKH DAXHY WDWOHHG VR EH VROHG
&ROWROMDP | DAQMRY/
NHHS WDRNRI WH VFRUH
DIVMUHDAK LRXQG SUHVHQWIH UHVXEOV VR HDFK \WDP

6P XMVMRQ 5R® SO\ LQJ P LOXWIAV
e ) DAQMRY/DWHYH) WDP R FKRRVH RQH Rl WH HQYILRQP HOWCRKDEIQIHY SIQVWEQGIQ) R DEGLHW

e &UHDWRQRI WH SRTIAHV

WHP HP EHWRI HDFK WDP  Z RINVRIHWHURQ FUHDWQU WH SRIR SLIRSRVDY  Z W LHFRP P HQGDWRQVRQKRZ \R
DGGUHW WH DMAXHY UIHDAWQJ VR WH DARFDWG HQYILRQP HQWBCRKDABIQIH

WH [ DAQAVRY/ J LYH WKHUJ XIGDORH GXUQJ WL SLIRAHW IQ FDVHRI P IVXQGHUMIQGLQIV DQG NHHS WORN RI WAHWP H
e : KHQHYHUY RQHLYGRQH HYHY WDP SUHVHOW WKRUD W SRR VR WH RWHUJWRXSV

" HEUHILQ) P LOXWAV

$WN TXHWIRQV VR VIKH SDUAFLSDQW VR JHWR NQRZ DERXWIKHLUH SHUHQFH
4 XHMRQV

: KDAWFKD@IQIHV GIG \ RX | DFH LQ WH SLRFHWRI P DNQJ \ RXUSRR "

- KDAWDRRY/ GG\ RX FRMGHUDQG KRZ GIG WH\ 1QI XHQPH\ RXUGHAMRQ'!

. KIFK SRIA GR\ RX WIQN Z RX@ EH WH KDUGHVWIR P SGP HQWQ D UHDOZ RUTS IWDWRQ DQG Z K\ "

&ROFOMVIRQV P LOXWAV
e 5HP IQG\WH SXIBRVHRI WHZ RINVKRS

o $WNWH SDUARSDQW DERXVWKHUVBNH KRP HP HWDIH ILRP WKLY H SHUHQAH
o (QFRXIDJHWHP VR DSS® Z KD/WKH GDUDHG LQ WH I XVUH




+ DQGRXW Ll DQ\

W RX@ EH UHD@ KHSIXOR JLYH D IXIGH WDWH SOIQVMP SO DQG EUHO® WHWMSVRI SRGA P DNCQJ
LGHOQWN 1QJ WKH SLREGP V SRIA |IRWP XOMRQ SRIA DGRSWRQ SRR P SGP HOWMRQ SRIA HYDXDWRQ
5HRP P HQG IHVRXUAHV | RUI XUMHUDZ DUHQHW DQGH HIAVH H DP SO %4 D) RUFHIRUWH) XW(IH _15' &
M DPWYH ( YHOW

7LSVIRUWDLQHU/ U DO\
J VRXKDYHWP HUHP DIQIQJ \ RX FDQ LOFRUSRUDW DV D OWAAMS Rl WH P XOWRQ H HIAVH WH YRWQJ |RUWH

P RWH | HRAYH SRTER

o SPWXSSRUAYHO VR WH SDUARLSDQW GXUQJ WH Z KR®I SLRFHW

e | \RX GRQWNQRZ WH DQVZ HUVR D TXHWMRQ GRQWSDQIF $FNQRZ BIGIH MDQG RITHUMR IRTRZ. XS Z IWK
UHVRXUAHY @WU

3RWIE® DGDSVIDMRQV

,QWDGRI ERZ @Y \ RX FRX@ XVH YR} ED@DQG DAMWIKH SLRAHW Rl WH VP XOMRQ Z I WH YR@\ EDQUX®N

) RUH DP S®

6HWS YR\ EDOFRXUARUFUHDW D VSDRH Z I VSHALLLE ERXQGDUHV ' IYIGH WH FRXUNIQVR ] ROHV RUS@FH WH WUHH
WIMRQV | RUHDFK HQYLLRQP HQWCFKDOIQIH

) RUWH JDP H

o %HILQVZ WK ROHWDP VHUMQI WH YREA EDD
| WH ED@PUIRWHY WH QHWWHQ WH UHRHIYIQD WDP P X\VAWFDVWRK MDQG JR VR WH WMRQ Z KHUH WH ED@
OQGHG
7KHQWHWDP KDV\R FRP SGM WH FRUHVSRQGIQI VBWIQDP D IP XP Rl P LOXWAV DVP HOWRQHG DERYH
5HIDUGIQI WH SRIQW \ RX FDQ DEDSWMDQG UL WH DQVZ HULY IX@ FRUHPWKHWDP Z LQIHW SRIQW EXVWKHQ
SDUAD® IWZ LQJHW  SRIQW

o $IWUFRP SBMRQRI WH VN WH JDP H FROWOXHY ONH WDWKQACDDMDP \/ KDYH YIMWG WH WIDMRQV DAWBDW
RQAH
) RUWMH SRCA P DNQJ H HIAMVH
( DFK WDP  FDQ FKRRVH WH HQYLLRQP HQUBOFK DABIQI H WDWIKH. Z DQVWR P DNH D SRIP\ LHFRP P HQGDMRQ |RU




SPAIYIW  : KDWFDQ VKH EXVLOHW VHRVRUGR"

$PMW 7IMBI * DP H3@QIRU* UHHQYXMOQHW : KDWDQ

WH EXMQHV HRRUGR! 6RXAH 1 %
TRSIFV 0 HMRGV X\VHG
o 7HDP YDVHGGSRUNGLP X
e &RUSRUDWM ( QNLRQP HQMCE HVSRQVELON . GRODUROX DRQ
o (FR)UHQGO 9%XMOHW, QORYDVMRQ . SH(BNRQDQGL@Q], HEUH
o GXWEIQDE®IO DINMQI  * UHHQ 6SRQVRUKISY . " RS SN

( QYILRQP HQMZCS PARQ WILRXJIK 6SRUV

6SRUNKVHG  5HD\ VWG ( FR &KDMIQIHY HJ VRUAQJ
Z DM Z KIG! LDAQ)  JUHHQ WAYID LHDA V HOYLRQP HQWIO | 7DUIHWF LRXS <RXW DQG\ RXW( Z RUNHLY
REVVBF®! FRXUMH WHP HG DURXQG FRUSRUDW P SDRW

DVAULDY
SRBXUHG EIQVRUEDWHW [RUUHA FI FKDABIQIH
&RQHVRUP DUNHY |RUREWIF®!] RQHV
) GSAKDUADQG P DINHLY
+ DQERXW Z W VKWBAQDE®I EXMIQHWH DP SGV
7IP HURUMRSZ DK
6FRUHDLGY

7IPH P IQX\WV

e o ¢ o o o O

2 EMPAYHV

o 7R IQARGXFH WH FRQFHSWRI EXVIQHW
UHVSROUELOW [Q HOYILRQP HQWCBLRWIPARQ

e 7RHQIDIH\ RXW 1Q XQGHUABQGIQ) VX\WIAQDELON
WURXJK IXQ DPRYH SDUARSDARQ

e 7RH S®RIHKRZ VSRUN FDQ EH XVHG R DGYRFDM
| RUJUHHQHUEXVIQHW SUDPWFHV

e 7R HQFRXWDIH FUMFDOMIQN.Q) DERXWKRZ
FRP SDQIHV FDQ EDDQFH SLRI W W HQYLLRQP HQWZO
HWLEV

e 7RFRQOHP RXW DPARQ Z I EXVIQHW
HQIDIHP HQWRUD VXWRLQDE®! | XWX

6SDFH 2 XVERRURUOWIH LOGRRURSHQ DUHD VXIVRE®! | RU
SK\ MFDCDRAYW DQGWDP  FKD@QIHY




$ PYLlW

JQURGXPIRQ P LOXWAV : DP XS 2 YHULHZ

e : HBRP HSDUAHSDQW DQG EUH O LOAMRGXFHWH Z RINKRS SXUSRWH
e : DP XS*DPH * UHHQYMOHWEKDWDGHV  SDUAHSDQW DRARXWGLLT HIHOWHAR 1 UHQGO EXMOHW SWDRWAHV
HJ SOWEEDQ WOUSDOHY EINQIWZRW

e ) DAMMRUH SOIQVWH JWRZ 1QJ LRI RI EXVIOHWHV IQ HOYILRQP HOWCRKDQIH DQG KRZ. VSRUNV FDQ LQI OXHQFH
SXETF HQIDIHP HQW

* LRXS $ PMIYIW P LOXWV  7KH ( FR 9%XMOHW 5 HD\
e G6SONQRWDP V ( DRK WDP  LRIMAY WILRXJIK SK\ MFDCRK D@1QI HY WHG VR \XMBLOQDE B EXMOHW FROFHSW
[ ]

D: DWMBRUN 6SUQW DFHVR VRUNFRP SDQ. Z DM LOWR WH FRUHPAELQY
E * UHHQ,QQRYDURQ3X] ] ®  DWHP E®i D SX] ] B LHSUHVHQAQD D VXMILQDE®! VXSS® FKDIQ

F 6SRQVRUKLS 6SUQW P DK FRP SDQIHV Z I HAR LQMDAYHV 1Q D UHD\
o $IWUFRP SOMQI FKDDIQIHV HDFK WDP EXIGVDTXIEN P LOXW SIWK RQKRZ WHU FRP SDQ  FDQ DGRSW

JUHHQHUSDPAFHY
"HEUHILQ) P LOXWV ' MFXWIRQ  5HIGIPIRQ

* XIGIQJ TXHWRQV
: KDAWRKD@IQIHV GG\ RX | DFH VP XOMQJ JUHHQ EXVIQHW VADWI LHV!

- KDANQG Rl EXVIQHW SUDPWEHV | HOWP RAALUHDDME RUDFKIHYDE®H'

+RZ GR VSRUN DQG SXECF P DI H IQI OXHQFH FRUSRUDW UHVSRQOUELDA

+RZ FDQ<2 8 LQIOXHQFH FRP SDQIHVWIRXJK \ RXUFKRIFHV DV D FRQUXP HURUHP S®&\ HH'
: UM JURXS VENHDZ D\ VRQ D | GBRKDUWV

&ROFOXMMRQV P LOXWV &D@/R $ FPMRQ

6XP P DUVH BMRQV GDUHG I LRP ERW WH JDP HY DQG GVRXWRQV
6KDUH\ RXW 1UHQGD VRRE DQG SGWMRLP VZ KHHWH FDQ SXWK |RUFRRSRWDWA HQYLLRQP HOWAKDQIH HJ

SHWARQV VXWRLQDEION VFRUIHFDUWGY HWIFDOWKRSSIQ) DSSV
e QYW SDUMHSDQWVWR IR@Z XS E\ SUIRSRVQJ HR 1UHQGD IGHDV R EXMOQHWHV IQ WHURRP P XQW RUVKRRO

+ DQGRXW

e /MR HR IUHQGO EXMOQHW IGHDV
e 6DP SGI\ RXW GWHU HP DIOR HQIDIH EXMOHWHY
e )DAMKHHW  %DQGVO0 DNQJ * LHHQO RYHV 7KURXJIK 6SRUV

7LSV I RUWDLQHW/
e ( QFRXDIH SDUAASDQW VR WIQN FUMFD@® DERXWARLSRUW UHVSRQVELDN

8 VH VSRUV P HVSKRU/ VR NHHS WH HOHU\ KLIK  SDWWH JUHHQ VRURK

. HHS D EDDQRH EHVE HHQ 1 XQ DQG SXUBRVH  WH SK\ IFDCDPAYIW VKRX@ LHQI RUFH GDLOIQ]
5HQIRUFHWDP Z RIN KK KWKRZ FREMERUMRQ KHBV EXVIQHWHY DQGWDP V' JR JUHHQ

3RWE® DGDSVIMRQV

e 8WIQCRRUWRGI SO\ Ul Z HDWHUCRHVQWD@RZ RXVERRUDPAYIW

o ,QYWDJIXHWIWRP D JWHHQ EXMOHW RU&65 GHSDUR HOWR MGIHWDP  SIWKHV
o  7XUW MW D VKRROV VKRRCRUFXE YW FXE HR FRP SHWARQ




&DSVDA LQJ $

SPMW 71V &KHW R 6XMBIQDELDN

6RXUFH 1 $
TRSIFV 0 HVKRGV XVHG
o  &DSIMBOAQ) WH H SHUHOFH GHYHBSHG : éﬁﬁ‘N'LG* DPDOH (RXS: RN
WWURXIKRXVIH FRXUMH . SHORIRY
o 3MQOQI QH WAMSV
o 8 QGHUMIQGIQ) KRZ \R RYHUFRP H REWIFON
7DUHW LRXS SHRS®I \ RXW( \ RX\M Z RNHY
6SRUNKVHG  &KHW
0 DWUDY

7IPH P LOXWV

3IRVARU  3UHMVHOEMRQ RUSDSHWY/Z W SUQMG
SIPXHY 3DSHY 0 DUNHY &KHWERDLGV DQG &KHW
3IHHV FDQ EHRUHDWG RQ SDSHJ FDUGERDUGVZ W
FKD@QIHY \WRSZ DWKHV

6SDFH 7WDIQQ) 5RRP

2 EMPYHV

e 7R UHGPWDERX\VD@MH GDUIQI SRIQV P DGH
WURXJ KRXVWAKH WDLQLQJ

e 7R GHVJQ DQG SOQ RQHVRZ Q SDW VR XVH WH
UHVX®V DRKLHYHG SLRGXPWYHD

e 7RGDUWQKRZ R UHDPWIR REVWBFBN RUMXHY WDW
P LJKWDUVH GXUQJ WH P SOGP HQAMRQ Rl RQHV
RZ QS@Q




$PYIW

,QWRGXPIRQ P LOXWHAV

7KHWDIOHU | DAQAVRUH SOLQVWH SXBRVH Rl WH H HIAVH LOYIMQI WH SDUARLSDQW R LHYLHZ. HYHUY WIQD WDW
Z DV GROH WURXIKRXVWKH FRXUH WIQN DERXVWKHUGDUQIQ) SDW DQG WHQ EXI@ XS WHURZ Q VADMI\ R DSS®
Z KDAZ DV GDLQW

,QGLYIGXDOGEH BIPIRQ P LOXVAV

7KH SDUMASDQW VINHWP HWR P RYH DUIRXQGWH WIRRP  IHYIHZ D@WH SRWMLY DQG P DIWMUDY WDWZ HH RLHDWG
UHDG WILRXJIK WH 3 DGBMWZ KHIH WKHIUDFKIHYHP HOW Z HH LHFRUWGHG  DQG GBRRN EDAN DWiH DIHOQGD VR UHP 1QG
WHP VHOHV RI HYHY WIQJ WH DFFRP SQKHG 7KH DOR VINH QRWIV RQ Z KDWKH. GDUHG DQG FRMGHUKRZ \WH
GlLHHMBMARQV FDQ EH DSSTHG 1Q WHUCGDIO @vHV 1Q WHURLW DOVDWRQY VWD - DQG 1Q RWHUDVSHRW RI WHU
SHU/ARQDMQG SURIHMVMRQDCGHYHRSP HQW

" IVAEXWIQI VIKH WDV 1Q JLRXSV P LOXVAV

7KH SDUARSDQW DLH GYIGHG IQR JIRXSVRI SHRS®! VR GVEXW WHUILQGQIV WV 1P SRUBQWR FUHDW DQ
HYHQ QXP EHURI JURXSV DVWH\ Z LGDWUFRP SHW DI DIQWHDAK RWHU ( DRK JURXS P XVMADJUHHRQDFRP P RQ
LGHD DQG VWDWAJ\  WHQ VXP P DUVH IMKMQJ D VSHALLE | LDP HZ RN SURYIGHG VR \KHP

e : KDWAKDQIHVFDQ\RX DSS® VR \ RXUHYHY GD\ @H XMQJ WH GMRQV BDLOWQ WH FRXUMH!

- KDAWFKDQIHV FDQ\ RX DSS® VR \ RXURWI DQVDMRQ XMQI WH GMRQV BDUDWQ WH FRXUH'
e : KDWKDQHVFDQ\ RX DSS® LQ RWHUIHTV XMQI WH GMRQV BDLONQ WH FRXUH'!

7KH VKUHH TXHWIRQV VKRX@ VIKHQ EH DQVZ HUHG XQGHUVKLHH G I HHQWWP H SHURGV
* % \RP RURZ

* ,QRQHP RQOM

* ,QRQOH\HWU

) RUHDFK VIiP H SHURG DQG | RUHDFK TXHWIRQ VKH\ QHHG VR LGHQW \
© KDWGRWH QHHG 1Q RUWGHUVR GR W
e +RZ WH FDQP HDVXUHL WH VXFRHHGHG TXDON TXDQWN IQGEDRY/

&KHW* DP H P LOXWIAV

7Z RWDP VFRP SHW LQ D FKHW JDP H XVIQJ HWHUD UHDCERDUG RUD SUQWG ERDUG Z IW, EGFN DQG Z KIW VTXDUHV
DQG VRNHQV UHSUHVHOWQ) WWH SIHAHV

% RUH WH JDP H WUV WH FKDEBIQIH FDUGV DUH VKX 1 BIG DQG SOFHG | DFH GRZ Q RQ HYHU ERDUG WH! WDWY QRW
LOMD® RAFXSIHG E\ D FKHW SIHH VR WDWOR ROH FDQ VHH Z KDWY/ Z UMWHMQ RQ WKHP

7KHJIDP H WRXJK KDV D\W]PRWAP HP W

o 7KHHQMHJIDP HP XW\QRVH FHHG P IQXWV | WHUH LV QR Z LQQHUDWIMH HQG Rl WDWAP H WHWDP WDW
KDV FDSWUHG P RUH SIHRHV 1V GHFOIHG WH Z IQQHU ,| ERW WDP V KDYH FDSVMUHG WH VDP H QXP EHURI SIHAHV
WH JDP HHQGVIQ D GUDZ
(DFK WDP KDV P QX VR P DNHIWP RYH
© KHQDWDP @QGVRQ D FKDMIQIHFDLG WH KDYH P LOXWAV VIR DQVZ HUWH TXHMRQ 7KH P XVIASLRYIGH
WHUDQVZ HUEH RUHWH QH WP RYH FDQ EH SO\ HG ,| WH\ IDIOR DQVZ HUZ IWIQ P LOXWAV WH &VH WH
SIHHWH MWP RYHG

7KHX®VRI WHJDP HIRTRZ \WBQGDUG FKHW 61QFH SDUAASDOW SO\ 1Q JLRXSV MV UHFRP P HQGHG WDWHDRK
JURXS LQFOXGHY DWBDW\RQH SHVRQ Z KR NQRZ VKRZ VR SO\ $@RWHUJLRXS P HP EHLY FDQ DRAYHD SDUAFLSDM
E\ KHSLQI VR DQVZ HUWH FKDEIQIH TXHWRQYV GXUQJ WH JDP H




" HEUHILQJ DQG FROFO(MRQV P LOXVHV

7KH | DAQAVRULQYIWY WH SDUARSDQW VR WIQ D ALLF®! DQG BDGV D GIVFXVWRQ VR HYDOXDM WH H SHUHQRH 7KH TXHWRQV
DWHG P D\ LOFOXGH IRUH DP S®

+RZ Z DVWH RYHD@H SHUHQAH |RU\ RX"

' R\RX IHHO RX QRZ KDYH D JRRG XQGHUAMIQGIQU DQG SOQ |RUKRZ VR XVH WH DFKLHYHP HQW R WL FRXUAH"

" IG\ RX DQAFLSDWA WH REWEFGN\ RX HOFRXQWILHG Z KHQ WA LQJ R P SBP HQW RXUS@Q GXUQJ WH JDP H!

$UH\ RX Z 1GIQJ VR [P SGP HQWKH P HDVXUHV\ RX GHMJIQHG VR LP SLRYH\ RXUVXWRIQDELDN EHKDYIRXW' &DQ\ RX VKDUH VRP H
H DP SGV'

+DQGRXW' LI DQ\




P YAEE ©, BTy

7KHW WP 1 HZ VIMWDW $IWURGH
7KH R 7KHHLVD
; FR\WVR RI UHA FOQY H’Fjl 3HRSGIDIRXQG | Z RINJLYH\ RX P ROK\ RX GIG
NHHS \ RXU 1O\ RXUAW SIRIGHV\R | | X GRQWHH GWWP H\R QRAREWIQ WH
SDOKOH KOVAOQIG | 2 \R FRRSHUDWM GHGEDM R UHVX@V\ RX
DG DOG W/ wonmoEe | ZUMRKUSDQ | CPARQVIRX H SHAMG Z WK
GUOVWEDD® CUILEXOUR SIRGXPW SOQHGWWINH |\ RXUSDQ
XQGHOAMDQG
(YHOLL \ RX
P DODJHWR
(YHQUARX IP SLRYH ) RRG SIRGXAN IV XQFBDU
<RX KDYH P DODJHWR \RX EX\ DH
\RXU 7KH SXEQE KRZ \R FKRRVH
GUIEXGEVIO | NHHS XS Z W FROWDOWD
VXWIIQDEIDW | WDOVSRUW RQH SLRGXFW
P RQWRUQJ \ RXUS@Q JHMQJ) EDG
\\RKVAD | VIVMP 10\ RXU RYHUDORWHU
UHDOP SDRWRI | HYHU ROH DIWUD VKRUV
GDZMD | VRZOQLD® RW IRU
\WHDAARQ DLRXQGA RX BRI QRO H, IMMOW WP HOVWH DUH | pooeion
SBQ\RXKDWH | WP VWREH | (o VRG IQEL] ROV
VENHO D RWEDVH ] TXDOMNV
JDUEDIH
<RX @HIQD
UHP RW DUD
<RX @HIQD <RX 110GD
srRoOwWGDUHD | ZKHHW oz mEIQD | SRXWDHD W o4 <RX GRQW
GilI [EXOUR DQOG P RQVRUQU NORZ Z KDWR
Z KHH W/ SOFHZ KIEK GREXP HOWDW
JHNDFFHW\R \ RXUFKRIEHV GRZ W WH
GLLIEXTUR IV QRW \ RXUMRE DUH
GULIHHOW LHDWG \R OUHDP RXQW
VSHOG WP H U-DFKDEG! XVHG IRUP RWR!
KRSV DOG DFFRP P RGDMR RI FBWHV\ RX
Z DBIQY E\ SXEQE \WH GREXP HOW
CRXCG \RXQHGW | o | QDQBIRRGLY KDYH
GUYH RUXH FRP STEDWG
GHO/MH




0 RIHDQG

P RWH 3HRSGINQ
5HA FOQ 7KHH VD ORI < x| 7KHZDMIQ P SDOH | Z 1\ RX GROW
VSHADO UHWEIXUDQW WDW G \ RXUDUHD LV QRW

WH FDUVR UHDFK VMUV VXSSRUA RXU
P DMIDYLY RIIFU 6SRUN HVXH GUONDEGIVR XMQU ID\H | IGHDVDQG P DN\H
KDBIQIIQ) LH | YHIHVBUDQ YHIDQ \ RX QHHG VR EX\

DPAYMEV\ RX JUHHQ IWGLILEEXOWR
EDMALEN RO P MDY IQWH DUHD @Hb DRRI SO DGYHUMQ | P S®P HOW RXU
BFARQEY ZKHH\RX @H ERWBIG Z DM JIRUMHU | \ADW\

SURGXFW

<RXUQHZ NRE LV 7KH UMW
o ;g; D\W“ “WLLQ]M'R WA o 1wee <RXU FRGDIXHV | JRDOWDW | 7KHP HDVXUHV
\XWBIDEBIKDY | [ORP DAROILRP \ RXUKRP HDQG GRQWEHIHYH 1Q | \RXSXWR | WDWRX
WRRP DO DOREBY \RHDO \RX KDYHVR WBUW | HQYILRQP HQEO | UDFK\R IGHQWIHG DUH
O HY DG P HED DOG (ULKIGY YHY HDUWD IQWH | VXWRLQDELOW IP SUIRYH FROUGHHG
QUIEXTEN DG CERXVZ KDDL PRWQ PDNQJ | DQG DSSOIQ | \RXU RXVEDWG Z KHQ
\ RX DLH MO0 SURLMEN IRU IMGLLILEXOWR WH FKDQUH 1Q | VXWBIQDEIO| \RX DUHDE®I\R
P RUYDRO HOVLRGP HOWO UHDFK IMDQG \RXU ZRWN | IWIDIOGXH | P S®P HQW

\RWBICDELDN KDYH KHDOK) \VSDFH V| RYDURXV | WHP
P HDW GLILEX®V UHDVRQV
/ XN

/XFN 6WS 1R | /XAN 6\WS / XA\ 6WS 1R / XA\ 6\WS b SWE 1R / XA\ 6WS 1R
FKD@BIQI HV 1 R FKDGIQIHV FKD@BIQI HV 1 R FKDEIQIHV ooty | FOBRIRY
$KHDG $KHDG $KHDG $KHDG $KHDG

$KHDG




$CEAMRQDORP P HQW LI DQ

$VP HOWRQHG HDUTHU LI \ RX GR QRWKDYH UHDOFKHWERDUGY \ RX FDQ SUQWRUGLDZ WHP  DQG FUHDW WBN Z WK
WH QDP HVRI WH SIHAHV

1 \ RX Z DQWIR DYRIG UHSUQWQI WH FKDEBIQIH FDUEV HDFK WP H SUQWKHP  RQ WIFN SDSHUDQG @P LODWA WKHP
| RULHSHDWMG X\H

( QUXUH WDASDUARLSDQW KDYH DWBIDMAD EDVE XQGHUABQGIQI Rl KRZ FKHWZ RUNV ( DK WDP  VKRX@ LQFOXGH
DWBDWARQH SHWRQ Z KR NQRZ VVWH LXGNV

) HHQ UHH VR DEDSWRUFKDQU H WH FKD@BIQI HY GHSHQGIQI RQ WH SDUAALSDQW DIH DQG WH SXBRVH Rl WH
VHWRQ

$GMWIKH SOQQIQU VIMN DFFRUGIQU VR WH SDUARLSDQW EDFNIURXQG ) RUH DP S®i L WH DUH1 * 2 Z RINHW/
DWWHP R IRFXVRQ GHYHRSIQI DQ RU DQVDWRQDOXWIIQDELDN SOQ ,| WH DUIH\ RXQJ SHRS®I IMIVP RWH
UHBYDQWRUWHP VR GHVLIQ D SHIWVRQDCRUKRXVHKR@ BIYHCBDQ

7KH GXUDARQ Rl WH FAKHW JDP H FDQ EH H WIQGHG GHSHQGIQJ RQWH WP H DYDLDE®! |1 \ RX XVH WKLY DPAYW

QRVDV D KDUYHVAQD H HUAVH DVIKH HQG Rl D FRXUH EXWSXUHO VR LH BPRQ SOQQIQU VXWWIIQDELDN DFARQV
\ RX FDQ WS WH LQMDOSDUADQG DARFDWA P RUHWP HVR WH JDP H




$PAMW 71V®1 0 RXQEIQR HP RURQ BRXUAH 1 $
7RSLFV
0 HIKRGV XVHG
e 5HGPUWRQ DQG HYDXDURQ ) LODCHYDOOMRQ  6SRUV FUDWHW
e ) LODCHYDOXDARQ
6SRUNKVHG 0 RXQUIQ FIP ELQU 7DUHW LRXS SHRS®! \ RXW
0 DWAUDY

7IPH P LOXWV

5HA FBIG SDSHU SHYV SHHA P DN |OWK FDWGVY
AKDM

6SDFH 2 SHOVSDRH FBVHG VSDAH

2 EMPYHV
7R SHWRQD® UH GPARQ WH DPRY MV GRQH
WURXJIKRXWIMH Z KR®! Z HHN DQG VR HYDXDW KRZ Z HD
WHVRSIEV Z HH XQGHUARRG KRZ \R P SGP HQAMHP
LQ UHDOTH KRZ WH SDUAASDQW | HOWMURX.JI KRXVWKH
ZHN KRZ WH HOYIMRQHG WHP VHOHVIQ WH JURXS

VHMQI DQG 1O WHWDIQIQ) FRXUMH




$ PAYLW

,QURGXPIRQ P LOXWWAV

7KH | DAQMVRUH, SOLQV WDVWKLY DRAMW LV VR UH BPARQ KRZ Z HOMWH SDUARSDQW | HIAGXUQD WH Z HHNV DPRYIMEHY
DQG HYDXDW WHUSLRIUAW DQG WH H HUAVHY GRQH WURXJ KRXWKH Z KR®! GXUDMRQ Rl WHWDIQIQ) FRXUH 7KH
| DAMAVRULQARGXFHV WH SDUARLSDQW VR WKH LXKV R WH DPAYW 2 Q WH JURXQG D YIVXDT} DARQ RI DP RXQWIQ LV
GUDZ Q DQG GIYIGHG IQR WUHH EDVHV %DVHE&DP S ERWMRP  / RZ HQHU\ WHG FRQXVHG +DOZ D\ P IGGHI 0 I HG

IHHIQIV GDUDIQI XQUXUH QHXWDOBXP P IWVRS  ( QHU HG IXOLMBIG H AMWG 7KH SDUAFLSDQW DUH LOWRGXFHG VR
| OVKFDLGY WDWKH FDQXVH  LOFRUSRUDWM LOR WHULGOADMRQV Rl WH NRXUOH

$SPIMIW P LOXVIAV

3 DUAFLSDQW DUH LOWAXPMG VR L@\MDWA WH Z HHNY DRAYIMEHV RQ D SIHAH Rl SDSHULQ WH P HESKRUR! FTP ELQJ D
P RXQWIQ 7KH | DADMVRUHQFRXUDI HV WH SDUARSDQW LBOMADWRQY Z I TXHWMRQV@H +RZ GG WH WRUAKH
FOP E" : DVWH MRXUOH WIQ) RUZ DVIWDVADQG H AMQJ" 0 D\ EHWH Z HH FDUH XCF@P ELQJ WH P RXQWIQ' ' IG
WH UHDFK WHVXP P W' IGWH WD DVWKH EDVHFDP S" 0 D\ EHWH |HOMNH WH 6KHUSDRI DJLRXS" 0 D\EHD
P RXQUIQ J RDWMDWHIVMINH LQ WHUQDMUDCKDEMMWGXUQJ WH Z KRBIWDIQIQ) FRXUMH!

' MPIXWRQ FRQFOMRQ P LOXWV

$1WIUHYHY RQH KDV LQMKHG WHULGOADMRQY HYHY RQH LY HOFRXUWDIHG VR VKDUH WHUWRY Rl WH FTP E HQIDIHLQ
FRQYHU/DWRQ DERXVWMDP Z RIN GLLILEXGOAHV GXUQI WH FIP E RUWHWXQQQI VEHOHUHV WH \DZ GXUQJ WH
ZHN

+DQGRXW U DQ

) OWKFDUWGVZ WK Z RUGV P DIJHVRI
$ 6KHED

$ P RXQWIQ JRDW

TKHWXQ

%G Z HDIMHUMOQRZ  LDIQ FRXGV
5RAN SDW

DG

* RRG Z HDWHU

' ULTHHQAKP RARQV +DSS\ VDG H AWG FRQIXVHG DQIU QHXWDODQ IHW &YH HW
$ GGLVIRQDOT XHWIRQV

. KDWP DGH\ RX |HHOINH\ RX UH DWIKH \XP P LW
. KDARKD@HIQIHY P DGH\ RX WA DWNEDVHFDP S*
: KDWZ RX@\ RX QHHGWR P RYHKLIKHJ

+RZ GG RMHY/VXSSRUN RXURTP E"

. KDWSDW Z RX@\ RX VBINHQH VWP H'

$GGMRQDOERP P HOW Ll DQ
¢ +DYHD YIWXDDDMRQ Rl WH P RXQWIQ DQGWH FDP SV IRUIQVSILDWRQ &DQ P DNH IMYIVXDODQG LOYIMQ)  GUDZ 1QU
QMBI | @IV RUD VXQ DAIMH ViXP P W
o ( QFRXWDIHWH SDUARSDQW VR EH DV FUHDWYH DVWH. FDQ Z I WHULGMADARQV VR WH. FDQ GHVFUEH WHU
FIP E R WHEHVWH WIQW
e ( QFRXWDIH GMXWRQV FRP SDUVRQV RQWH GDLQIQI Rl WHUFRP SHWMQAHY WRXJIKW RQ DRAYWHY
o &DQVHSDDM SHRS®! QR VP DABIUIURXSV VR WH FDQ GIVFXW DP RQJ WHP VHOHV WHULGMADMRQY DQG WRU
3RWE®| DGDSVIMRQV 7KH SDUAASDQW FDQ DOR WOMH WRUY Rl WHUFTP E RUHYHQ DRARXVWKHUNRXLOH 1O IUIROWRI
RWHWY/




' DLO ( YDOXDRQV

SPMW 7B 7KHUHDA UDRH HYDXDWRQ

6RXUFH 1 $

7RSIFV

e G6SRUW
¢ 5SHGERARQ DQG HYDAXDWRQ

0 HIKRGV XVHG
7HDP EXIGHQI 6SRUAH BRARQ DQG HYDXXDUWRQ

6SRUNXVHG 5HD\ WDFH

7TDUHW LRXS SHRS®! \ RXW

7IPH P LOXWV

0 DAUDY
&ISERDUWGVZ IW UHRA FOIG SDSHU W R SHQV P DUNHY/
WP HJ

6SDFH 2 SHQ6SDFH ) RREDQIHG 5XQACJ 7WDAN RU
RwHU

2 EMPAYHV
7R SHWRQD® UH GPWRQ WH DPARYIMHY GRQH
WURXIKRXWINMH GD\ DQG VR HYDOXXDWA KRZ Z HDWH
VRSLFV Z HH XQGHUARRG KRZ \R [P SGP HOWKHP 1Q
UHDODH




$PYIW
,QWRGXAIRQ P LOXWAV

7KH | DAQAVRUH SOLQV WDVWALY DRAVW LV VR UH BPARQ KRZ Z HOWMH SDUAFRSDQW ONHG WH GD\ V DPRYIMHV DQG
HYDOXDW WHUSURI UHW DQG WH H HIAVHY GRQH WURXIKRXWIKH GD\ - 7KH | DAOQAVRULQWRGXAHV WH SDUAASDQW
VR WH KBV Rl WH DPAYIW 6HH P RUHRQ KDQGRXW  7KH SDUAASDQW Z LGEH GIMIGHG LOR WDP VRl DQG
LOVAKPWG VR WIQG DAD GMAIQRH | LRP ROHDQRWHU @H P HWLY DQG LOWAKPMG VR Z U GRZ Q D VHOWIQFH R
HOPARQRQWHGD\ ) RUH DP S® WH | LWMSDUARSDQAZ KR Z UMWV GRZ Q WHUUH GPWRQ KDV\R LXQ JLYH WH
SDSHUVR WHUQH WMDP P DWW Z KR Z I@KDYH VR FRUHVSRQG Z W WHURZ Q VHOWIQRH R UH GPARQ Z KIGBI P DNQJ
WH W WKQGHUABQGDE®! DQG FRKHIHQW7KHQ WH R F®! Z L@HSHOWKQWOMH OVASDUARSDOWR WHWDP [LQMVKHY
WH W[ W

SPAMW P LOXWA

7KH | DAQMRUSORHY WH VZ R WDP V SDUID@OR HDFK RICHURQ DWDRN I IHG D IRRWEDQ@INIHG 6RP HWIQJ Z W 1DW
JURXQG SIHHWDEO® ELJ RSHQ VSDFH DQG SOFHY HDRK SDUMASDOVRI WHWDP DERXW P HWMU/IURP  HDFK RW(HU
7KH WDAH WUV Z IW WH | DROAVRYY LOVWAXKPWRQV DQG | L HV DWP HU 7KH WDFH HQGV Z KHQ ERW RI WH WDP V KDYH

IQVKHG
+DQGRXW LI DQ
7KH KGN WH REMPAYHVRI WH LDFH

7KH | DFLOVIVRUJLYHV ERVK VDP VD WDUMUVHQWAQFH HJ  7RGD\ , IHOV RU 2 QHWIQJ , BDURHG VRGD:
ZDv
$1VAUZ UMQJ VKHLUVHQWAQFH VIKH SHURQ P X\WW
5HDG WHUVHQMQPH DERXG VR WH QH VWMDP P DM
3DWWHEDWRQ SDSHUDQG SHQ \R \WHP
7KH QH WSHU/RQ FROVQXHV VIKH UHI BIPIRQ E\ DGGLQJ D VHQVHQFH VIKDWFRQQHFW P HDQLQJ | X@
7HDP VVKRX@S | LQIVK VKHLUUH GIPIRQ EHIRUH VKHVIP HUHQGY  QRWD LDFH VR EH [ LWAWVEXWD FKD@IQIH VR
QMK RQWP H
7KH @WSHUWRQ P X\WZ UV D FRQFOXMRQ VHOWAQFH @NH
7KIVGD\ P DGHP HUDQ H
$VDWDP  Z H®DURHG \WDW
$ 1 VUUHDGLQJ ERVK UHI BIFVIRQV RXWIRXG VIKH JURXS FDQ YRV RUUH BGIFARQ

0 RWIFRKHUIHOALH BFARQ

0 RWIQWIKWXOH BFARQ
0 RWRUHDWYH VHOWAQRH




' DO ( YDXDVIRQV

SPAMW 70MB1 7KHKINHP HMU

6RXUFH 1 $

7TRSIFV

5SH GRPWRQ DQG HYDXDWRQ

0 HWRGV XVHG
( YDODMRQ 6SRW

BSRUANKVHG  + INQU

TDUHW LRXS SHRS®! \ RX\W

7IP H P LOXWV

0 DViUDY
&KDOI LHRP P HGHG $OM.QDWYHY 5RSH V2SH SLRWRRU

Z W @QH YIVXDQ) DARQ

6SDFH ,QMGH RXWICGH

2 EMPYHV

7R SHU/RQD® WH GRARQ WH DRRMWHY GRQH
WURXIKRXWIMH GD\ DQG VR HYDXDW KRZ Z HOMH
WRSIEV Z HH XQGHUMRRG KRZ WR P SGP HONWKHP 1O
WHDADH




$ PYLlW

,QWURGXPIRQ P LOXVIAV

7KH | DAQAVRUH SOLQV WDVWKLY DRAVW LV VR UH BPARQ KRZ Z HOWMH SDUARSDQW ONHG WH GD\ V DPRYIMEHV DQG
HYDOXDW WHUSURI UHW DQG WH H HIAVHY GRQH WURXIKRXWIKH GD\ - 7KH | DAOQIVRULQWRGXAHY WH SDUAASDQW
VR WH KGNV Rl WH DPAYIW ,QWH LRRP D @QH LV GUDZ Q 7KH @H LHSUHVHOW D KINH 7KH EHILQQIQU Rl WH @QH
WOUWZIW P 7KHP IGGBIY NP DQGWHHGLY NP WHSUHVHOW WH Z KR®IGD\ VDPRYMHV 7KHP RUH
NP HMY/\ RX GIG RUMHP RIH\RX KINHG WH P RUH HQIDIHG \ RX Z HUH 1Q WH DRIV DQG WH EHWMAU\ RX
XQGHUMRRG WH VMV DQG H HIFMVHV

7KHDPIYIW P LOXVIAV

7KH | DAQBRULQMXPWV RQH RI WH SDUAASDQW VR WS IR DUG RQWH -+ INHP HWAU - D VADLI KWIRH RQ WH
JIRXQG DQG SOFH WHP VHOHV VRP HZ KHUH RQ WH @OH LH BPAQ) RQKRZ Z HOWH WIONWH GG WIRXIKRXW
WHGD  7KHQ WH SDUARSDQUZ I@EH HQFRXWDIHG VR VKDUIH Z K\ WH. SOFHG WHP VHOHV RQ WH VSHALLLE VSRW

Z KDWERX@ KDYH EHHQ EHWMU Z KDAWH. @NHG WH P RAMIMNDWGD.  $1WIUWH | LUMSHIWVRQ KDV JRQH WH RWHLY DUH
LOVAXPMG R LHSHDW

$ GGIMRQDO&RP P HQW Ll DQ\

e 7RP DNHWH +INHP HWU @QH MY UHRP P HQGHG VR GLDZ IWZ I FKDOY Z KLFK FDQ EH GRQH RXWIGH DQG
IOVGH : IV FKDOI VW DOR SRWE®GI VR GLIDZ \RP HRI WHSRIQVRIWH@H @H P NP NP IRUFDUW

e 7RP DNHWH KINH P HWUIWY DOR SRME®! VR GR MRQEDH |RUH DP S®I Z WK 0 HOWP HWU

3RWLE® DGDSVIMRQV

7KH @QH FDQ DOR EH GRQHMP SO Z W V2SH RUD SIHFH RI LRSH

7R P DNHWH H HIAVH P RUH HQIDILQJ WH | DAQMVRUFDQ IQARGXFH FDLUGV Z IWK P DIHVRUZ RWGV |RUH DP S®!
5RAN LRDG \KIQIQJ VXQ XSKIMGRZ QKIWEDG Z HDWHUHW




" DO ( YDOXXDMRQV

SPAMW 7IVB YDWNHEDOR DRARQY BRXUFH 1 $
7RSIFV
HIKRGY XVHG

¢ 5H®RIRQ DQG HYDXXDWRQ ESH(;SVARQ SR

o  6SRUADPANW

6SRUNKVHG  YDVNHVEDD 7DUHW LRXS SHRS®! \ RXW
0 DWAIDY

71P H P IQX\WMV $ @UWHEDWHAUHA FBIG SDSHJ DP HAXP RUD \P DD
ED®@
2 EMPIYHV
7R SHYRQD®M UH GPARQ WH DPWYWHY GRQH

6SDFH &BVHG 6SDFH D LRRP WKURXIKRXWINH GD\ DQG VR HYDXDM KRZ. Z HOWH
WRSIFV Z HH XQGHUARRG KRZ \R [P SOP HQWKHP 1Q
UHDOmH




$ PMIYIW

,QWRGXPIRQ P LOXVIAV
7KH | DAQMVRUH, SOLQV WDVKLY DRAMW LV VR UH BPARQ KRZ Z HOMWH SDUARSDQW ONHG WH GD\ V DPRYIMEHV DQG
HYDOXDW WHUSURI UHW DQG WH H HUAVHY GROH WLRXJI KRXVWKH GD\ - 7KH | DAMAMRULQWRGXFHY WH SDUARSDQW
VR WH KGNV RI WH DPRVIW

7KH DR IW P LOXVIAV
7KH | DAROAVRULOWKRN D LIDQGRP  SDUMASDQNR W VR WKURZ D EDQIOWR D EDVNHWILIG Z I LHR FBIG SDSHY/ Z IW

Z UWHQ TXHMRQV 2 QFH WH SDUARSDQWKRZ V WH EDEIQVGH WH. SIEN XS WH ED@DQG UDQGRP ® FKRRVH D
TXHMRQ | RUH BFWRQ Z KIFK WH\ Z LOWHQ KDYH VR DQVZ HU 7KHQ Z KHQ WH DUH GRQH RQ UH GPWQJ WH. FKRRWH

DORWHUSHU/RQ VR DQVZ HUWH VDP H TXHWARQ : KHQ WH VHRRQG SHWRQ KDV DQVZ HUHG WH TXHVARQ WH. SXW
WH TXHWMRQ EDAN QR WH EDWHADQG W VR WILRZ \WWH EDTIQ VR WH EDVNHWUHSHDAQD WH P\ FBI XQWOHYHY RQOH
KDV KDG WHUWLD

$ GGIMRQDO&RP P HQW Ul DQ\

4 XHWIRQV LQ VKH EDVNHWRU4 XHWIRQVVR KHE Z UVWVIKH ~ Z RUG (RQJ LHI BIPIRQ HH SRWE®! DEDSVIMRQY
© KDALY RQH QHZ WIQJ \ RX BDUQHG VRGD: DERXVWXAQDELDA

- KLFK SDUARI VRGD\ V DPRMIW KHSHG \ RX XQGHUAMDQG WH VRSLE EHWHU
© KDWXUSUMHG \ RX WH P RWY

' IG\ RXURSIQIRQ DERXWRP HWILQJ FKDQIHVRGDL" : K\ "

© KDAH DP S®IILRP VRGD\ Z L@ RX UHP HP EHUWH GQIHWY

- KDW/P DOFKDQIH FRX@ \ RX P DNH EDVHG RQ Z KDV RX BDUQHG \RGD
+RZ GIGVRGD\ VDRAYW P DNH\ RX LH BIFRQ\ RXULP SDRARQ WH HQYLLRQP HQW
+RZ GG\ RXUJURXS Z RINVRIHWHUGXUQJ VRGD\ V DRRYIW"

© KDAGIG\ RX ®DUQ ILRP \ RXUWDP P DW'

: DVWHHDP RP HOARI JRRG WDP Z RINWDWARRG RX\W

' IG\ RXUWDP FKDQUH IW\VADMI\ GXUQJ WH DRRMW" © K\ "

: KDAGIG\ RX HQR\ WH P RWWRGD, "

© KDWZ DVWH P RWFKD@IQILQ) SDUARI WH GD ™

. KDWDLH\ RX SLIRXG Rl VRGD "

© KDWZ RX@\ RX GR GLLIHIHQWD 1L \ RX FRX@ UIHSHDVWRGD! "

: KDAWGIG\ RX ®DUQ DERXVY RXWHD VRGD! "

+RZ GIG\ RX FRQMEXW VR WH JLRXS VRGD, "

© KDALY RQH WIQJ \ RX DSSUHADW DERXVWRP HRQH HOH RGD! "

+RZ GIGWH JURXS VXSSRUNHDFK RWHU

© KDWP RP HOWP DGH\ RX |HHCP RWFRQQHPMG Z IW, RWHLY'

: KDWY RQHWIQJ \ RX Z I@HP HP EHUILRP \RGD\"

' IGVRP HWIQJ \ RX H SHUHQPHG VRGD, FKDQIH\ RXUSHUY/SHPRYH'!

© KDW RQH TXHWIRQ\ RX UH VIMDWIONQI DERXW

© KDWRSLE RUIGHD Z RX@ \ RX @H R H SRUHP RUH'




$GGMRQDOERP P HOW

0 DNH VXUH WDWiKH OVASHUWRQ VR WLRZ WH ED@BLENV WH SHU/RQ Z KR Z HOWIDANR DOVZ HUWH TXHWMRQ WH
KDG SIFNHG

3SRWE® DEDSWMRQV

VW SRWE®I R GR IWZ IWRXWSDSHU ) RUH] DP S®1 VSLOQIQJ WH Z KHHCZ W D TXHWRQ RQ WH SKRQH RURQ D ELJ
VAHHQ Z KHQ WH SHUWRQ KDV WURZ Q WH EDQ@IQ

$QRWHUZ D R SO\

7KH | DPAQMRULQMXPW SHRS®I VR Z UMW D UH BIPARQ Rl WDWGD, WDWFRQWAQVDERXW  Z RUGVRQD SIHFHRI
SDSHU :  KHQ WH SHRS®! DUH GRQH WH | DAQAVRUIQWXPNV WH SHRS®I VR VP SO WURZ WH SDSHWY LR D EDVNHW
| WH SDUARSDQW Z DQWKH. FDQ DOR JHWRP H Rl WH UH BFWRQV RXWRI WH ELQ UHDGWHP DQGWIRZ WHP 1Q
DIDIQ




SPAMW 7VB1  YDQR IHBRARQ 6RXUFH 1 $

7TRSIFV 0 HVIKRGY XVG

5H BFMRQ DG HYDXDWRQ b SHERMRQ 6SRWV

6SRUMKMHG ' RGIHED® TDUHW LRXS SHRS®! \ RXW
0 DWUDY

7IPH P LOXWAV

$ RHFRARUHG EHDRK ED@P DUNHJ

6SDFH ,QMCGH LI D @R VSDARH RXWCH

2 EMPAYHV

7R SHWRQD® UH GPWRQ WH DRAYIMHY GRQH
WURXIKRXVWKH GD\ DQG VR HYDOXXDW KRZ Z HOMH
VRSIFV Z HH XQGHUMRRG KRZ \R [P SGP HQAKHP 1Q
UHDODH




$ PVIYIW

JQWRGXPVIRQ P LOXVIAV

7KH | DAQMVRUH, SOLQV WDVWKLY DRRMW LV VR UH BPARQ KRZ Z HOMWH SDUARSDQW QNHG WH GD\ V DPRYIMEHV DQG
HYDO(DW WHUSURI UHW DQG WH H HIAVHY GROH WLRXJIKRXVWIKH GD\ - 7KH | DAMAMRULQARGXPHY WH SDUAASDOW
VR WH UX®VRI WH DRAYW  7KH | DAQAVRUIQMKFW WH SDUARSDQW R IRWP D ALF®! ( DAK SDUARSDQWZ LGKDYH \R
WURZ D EHDFK ED@MDVKDV UH GFARQ TXHARQY Z UMMQ DORYHUIMIR DQ SHIWRQ DQG WH SHWVRQ WDWFDWKHV W

Z LOKDYH VR UHDG WH TXHWRQ WDWDIQGV 1Q WHUKDQGV 1O | LRARI WHP DQG DQVZ HU LH BPARQ W

7KH DRYIW P LOXWIAV
7KH | DROAVRU, QMKW WH SDUIARSDQW VR SDW WH ED@R HDFK RMHUWDQGRP © XQWCHYHY RCQH KDV DQVZ HHG DW

GDWRQH TXHWRQ

+ DQGRXW
4 XHVMRQV RQ WH EDD

: KDAGIG\ RX HOWR\ WH P RWWRGD! "

© KDAZ DVWH P RWFKD@IQILQ) SDUARI WH GD ™

. KDWDH\ RX SLIRXGRI VRGD\ "

: KDWZ RX@\ RX GR GLLIHIHQWD 1L \ RX FRX@ UIHSHDVWRGD! "

: KDAWGIG\ RX ®DUQ DERXVY RXWHD VRGD, "

;KDWY ROH WIQJ \ RX DSSUHADWG DERXWWRP HRQH HOH VRGD, "
© KDAP RP HOWP DGH\ RX |HHCP RWFRQQOHAWMG Z WK RWHLY'

© KDWY RQHWIQJ \ RX Z I@UHP HP EHUILRP \RGD."

' IGVRP HWIQJ \ RX H SHUHQPHG VRGD\ FKDQIH\ RXUSHU/SHPRYH'!
: KDWRQH TXHWIRQ\ RX UH VWDWIQN.QJ DERXW

: KDWRSIE RUIGHD Z RX@ \ RX @H R H SRHP R’

© KDWZ LG RX VBNH Z WK\ RX ILRP VRGD\ "

. KDWZ RX@\ RX @HVR W GRIQI VRP RURZ "

: KDWKDEIMRUDPARQ P LIKWW RX FKDQIH DIWUWLY H| SHUHQFH'

© KDADGYIFH Z RX@\ RX JLYHVRP HRQH Z KR GIGQWDWMQG VRGD, ™

$GEMRQDOERP P HOW
SHARP P HQGHG VR NHHS 1Q P 1OG WH V] H Rl WH ED@DQG WH TXHMRQV
0 DNH VXUHVR JHAD P DINHUWDWZ L@IQRWE LSH DZ D\ Z KHQ WH ED@V \RXFKHG

3RWIE®! DGDSVIMRQV
| WH SDUARSDQW DI UHH DQG WHUH VWP H W SRWIE®! VR SO\ WLV 1Q WH DGDSVIMRQ Rl GRGIJHED@7KH JDP H
JRHV DV QRUP DOWH RQO FKDQIH LV Z KHQ VRP HRQH LV KIW WH KDYH VR DQVZ HUD TXHWIRQ RQ WH ED®D




" DO ( YDOXXDMRQV

SPAMW 701 0 RXQEIQR HP RARQY BRXUFH 1 $
7RSLFV
0 HKRGVX\VHG
e 5H®PIRQ DQG HYDOXDUWRQ
LCDCHYDODWRY  6SRUV FUHDWAW
e ) LQDCHYDXDARQ 2

6SRUNKVHG 0 RXQUIQ FIP ELQJ

7DUHW LRXS SHRS®! \ RXW

7P H P LOXWV

0 DWUDY
5HA FBG SDSHU SHYV SHOAY P DINHY IO FDLGV
KD

6SDFH 2 SHQVSDARH FBRVHG VSDAH

2 EMPYHV
7R SHWRQD® UH GPWRQ WH DPAYIMHY GRQH

WURXJ KRXVWKH Z KR®1 Z HHN DQG VR HYDXDWA KRZ Z HD
WHRSIFV Z HH XQGHUMRRG KRZ \R IP SGP HQWMHP
LQ UHDOTIH KRZ \WH SDUAALSDQW | HOMMURXI KRXVWKH
ZHN DQGKRZ WH HOYIMRQHG WHP VHOHV IQ WH

JURXS VHWMQJ DG LQ WHWDIQIQI FRXUMH




$ PVIYIW

,QWRGXPVIRQ P LOXWIAV

7KH | DAQMRUH, SOLQV WDVKLY DRAMW LV VR UH BPARQ KRZ Z HOMWH SDUARLSDQW | HIAGXUQJ WH Z HHNV DPRYIVEHY
DQG HYDXDWA WHUSURIUAW DQG WH H HUAVHY GRQH WURXI KRXWKH Z KR®! GXUDWRQ Rl WHWDIQIQ) FRXUH 7KH

| DADAVRUIQARGXFHV WH SDUARLSDQW VR WH LXKV R WH DPAYW 2 Q WH JURXQG D YIVXDDDWRQ RI DP RXQWIQ LV
GUZ Q DQG GIYIGHG LOWR WUHH EDVHV

YOWHE&DP S ERWRP  / RZ HQHU\ WHG FRRQAXVHG

+DOZ D\ PIGGHI 0 L[ HGIHHIQIV GDWIQI XQUXH QHXWDO

6XP P IWWRS ( QHUMG IXO®BIG H AWG 7KH SDUARSDQW DUH IQAMRGXAHG VR | OMKFDUGEY WDWIKH. FDQ XWH
LOFRUSRUDWM LR WKHULGWADWRQV Rl WH NRXLOH

SPAIYIW P LOXWAV

3 DUARLSDQW DUH IQVAKPWG VR L@XVADW WH Z HHNV DRAYIWHY RQ D SIHAH Rl SDSHULQ WH P HVBSKRURI QP ELQU D
P RXQWIQ 7KH | DAQAVRUHQFRXDI HV WH SDUARSDOW IGMADWRQY Z MK TXHVMRQV @NH +RZ GG WH \WBUANKH
FOP E" : DVWHNRXUOH WIQJ RUZ DVIWDVADQG H AMQJ" 0 D\ EHWH Z HH FDUH XCF@P ELQJ WH P RXQWIQ' ' IG
WH UHDFK WHVXP P IW' IGWH WD DVWKH EDVHFDP S 0 D\ EHWH |HOMMNH WH 6KHUSD RI DJLRXS" 0 D\EHD
P RXQUIQ J RDAMDWHIVINH LQ WHUQDWUDCKDEMMWGXUQ) WH Z KRGIWDIQIQI FRXUAH!

' MFXWIRQ FRQFOMRQ P LOXWV

$IWUHYHY RQH KDV HLQMKHG WHULGOMDMRQY HYHUY RQH LY HOFRXUDI HG VR VKDUH WHUMRY Rl WH FTP E HQIDIH
1Q FRQYHUWDMRQ DERXWMDP Z RN GLLILEXGMHV GXUQJ WH FIP E RUWH WXQQUQD  VRHQHUHY WH VDZ GXUQJ WH
ZHN

+ DQGRXW U DQ\

) OWK FDWGBVZ W ZRWGV IP DIHVRI
$ 6KHBD

$ P RXQWIQ JRDW

7KHVXQ

Y%DG Z HDMHUVQRZ LDIQ FBRXGV
5RAN SDW

o QG

* RRG Z HDWHU

' LTHHQAHP RARQV +DSS\ VDG H AWG FRQIXVHG DQIU QHXWDODJ IHW &RYH HW

$ GGVRQDOT XHWIRQV
: KDWP DGH\ RX |HHOINH\ RX UH DWIMH VIXP P W/
© KDWKD@IQIHV P DGH\ RX Wi\ DWEDVH FDP S
: KDWZ RX@\ RX QHHG R P RYH KLIKHU
+RZ GG RWHUV VXSSRUN RXUFTP E"
© KDABDW Z RX@ \ RX VIINH WH QH VAP H'

$ GGIMRQDO&RP P HQW
e +DYHD YIVXDVDMRQRI WH P RXQUIQ DQGWH FDP SV IRUIQVSILDARQ &DQ P DNH IMWIVXDODQG IQYIMQJ
GLDZ 1QJ QMBI | @IV RUD VXQ DWKH VXP P W

o ( QFRXUDIH WH SDUARISDQW VR EH DV FUHDWYH DVWH. FDQ Z IV WHULGOMDARQY VR WH. FDQ GHVRUEH WHU
FIP E VR WH EHVAH WIQW

o ( QFRXWDIHGMVAXWIRQV FRP SDUVRQV RQWH GDUIQI RI WHUFRP SHWIQAHY WRXJKW RQ DRV
o &DQVHSDIDM SHRS®I LQ VP DAIUILRXSV VR WH FDQ GIVFXW DP RQU WHP VHOHV WHULGOMADWRQY DQG RU

3RWE® DGDSVIMRQV
7KH SDUAASDQN FDQ DAR WRY WOKHWRU Rl WIHUFRTP E RUHYHQ DRARXVWKHUNAXUOH 1Q IIROARI RWHY/




QWALFX@XUDO( YHOLQJ 6SRUA) DQDVEV

7KH LOMUPXEXUDCHYHQIQJ 1V VIXJ I HMG | RUXVH 1Q LOMUDDMRQDCRULOWUFXGUDCBLRIWDP P HY EXWMFDQ EH DGDSWG |RU
D ®FDCFRQM WDV D FRMQJ Z RINVKRS E\ VKLUWQJ WH | RFXV VRZ DUGV GRFDO/SRUNV I DODWEY - NHHSIQU 1Q P 1QG WDWFHURIO
HBP HOQWP D QHHG VR EH DGMVMG VR EHMAUVXIMD QRQ LOWIUFXGXUDCDXGIHQRH

SPAMW 7031 &XEMUDCHYHIQ BRXUH 1 $
7RSLFV
o * HWQJ VR NQRZ HDFK RWHU 0 HIKRGV XVHG
o &XOXWDCH FKDQIH * HAWR NQRZ HDRK RWHUp 6SRUV
o GSRUNDPWYMEN
BSRUNKVHG 0 XOAS®I 7DUHW LRXS SHRS®! \ RXW
0 DWAUDY

0,

P H vy 5HDCP HEDY FKRAROW P HEDY %-DQEDIV FKDO

UHR FBIG SDSHU VSHONHUIRUP XME SHQV SHORY SIQ)
SRQJ EDQ@ RMHIWP DQILRXQG REMAW

2 EMPYHV
o 7REXIGWDP VSILIMDQG IOWUFXOXUDO

XQGHUAMIQGIQU
6SDFH &BVHG 2 SHQVSDRH e 7R FHBEWDW GYHUW XVQJ WDGMRQDIDQG

SRSX@UVSRUV
e 7R HQFRXWDIH DPRYH SDUAASDARQ DQG IXQ
FRP SHWARQ




$ PYLW

,QRGXPIRQ P LOXWAV

7KH | DAQAVRUZ HBRP HY HYHY RQH DQG LOWRGXFHV WH HYHQLQJ DV D 1XQ DQG DPRYH Z D\ VR H SBUH FXOXUHV
WURXJIK VSRUN 3 DUAALSDQW DUH VRG WDWIAH HYHQWZ L@P 1] VKRUASUHVHQUMRQV DQG @ KWKHDUMG FRP SHAIRRQV
LOVSILHG E\ HDFK FRXQW VWDGIMRQDCRUSRSX@UVSRUNV ( YHU RQH LY HOFRXUDI HG VR FKHHU VXSSRUAHDRK RWHU
DQG KDYH IXQ

3DWGHRI VSRUMKLILAV' P LOXVAV

3DUARSDOQW Z DOILQ RQH E\ RQH RUIQ VP DA LRXSV IHSUHVHMQ) WHUFRXQWIHY Z HDUQD VSRUAVKLLUV RU
VRP HWIQJ VSRUN 7KH | DAMAVRU DQQRXQAHY HDRK JURXS @\H LQWH 2 ®P SIF SDUDGH 7 WDGIMRQDCP XME FDQ
SO\ 1QWH EDANJURXQG | RUHQHU\

&XOXDOVSRUN SUIHVHQVDMRQ P LOXVIAV

( DFK FRXQW JURXS KDVDERXW P LQXWAV R SURVHOW

7KHP RWBRSXOUVSRUAQ WHUFRXQA

$ WDGIMRQDCRUBMHUNQRZ Q VSRUARUJIDP H

$ 1XQ | DPMRUFX@UDOION VR WH VSRUVY

7KH DUH HQFRXUWDIHG VR P DNH IWIQMUDPWYH Z MK D VKRUAP RYHP HQWSKUDWH RUGHP R 7KH | DAOAVRUNHHSY
WP H DQG WDQUMRQV EHVE HHQ JURXSV

&RXQW &RP SHIMRQ* DP HV P 1Q

7KH | DAQAVRUKDV WDP VR QDWRQDCFRXQWHV FRP SHWLQP LQLIDP HV ) RUH DP S®f DWDP Rl SHRS®IDWH
IOVAKPWMG VR FRP SGMW DQ REWBF®! FRXUH | DUMUWKDQ WH RKHUWDP V Z KIBI WH. DOFRGPAYHO EDDQRH DQ
REMPWINH D VP D@ED@Y W RQD SHQV RUSHOAY $QRWHUP LOLIDP HH DP S®! ( DFK WDP  JHW DVWEFNRI

UHR FOIG SDSHU ,Q P LOXWVWH WPV KDYH VR EXI@S WH VBAMAIUHH WBQGIQI VRZ HUSRWIE®! 7TKHWDP Z W
WH VBBMARZ HUZ IOV $QRWHUH DP S®! ) DAMMRUFDGY RXWDVSRUWHJ  VZ 1P P 1QJ YR@ EDDIHQAQI 7HDP V
KDYH  VHRRQGVWR [UHH H IQ D JURXS SRVH WDWHSUHVHOW WDWWSRUNZKHWDP Z I WH P RAFRHDWYH SRVH
Z1QV $SORWHUH DP S®I ' (DZ DOWH ™ WF VBF VRH JUG RQWH JURXQG 7HDP VVRW EHDQ EDIV RURWHU
SRWEEG! WP V \R W VR @QG LQ D VT XDUH DQG FDIP IW) LUMIR WUHHIQDWRZ. Z 1QV

0 HGDOFHUHP RQ\ P LXKV

7KH | DAQAVRUDQQRXQFHV WH Z IQQIQI WDP VRI HDFK JDP H DQG JLYHV RXVP HGDY | RUWH Z LOQOHWY DQG |RU EHVW
GIHWHGWDP P RWIMDP \SILMG HW

$ GGIMRQDO&RP P HQW LI DQ\
0 DNHVXUHWR IQIRUP SDUAALSDQW EH RUH GHSDUMUH VR WH WDIQIQU FRXUH VR EUQJ VSRUAVKILV ILRP WWKHU
FRXQW  RUDABDWAD VSRUADMIEXW [LRP WH FRXQM WH UHSUHVHQW

3RWE® DGDSVIMRQV
SRWEGIWRGRZIW DQ P IQLIDP HRI FKRIFH







